Configuring for Dial-Up:
Windows 2000

System Requirements

Any new computer with Windows 2000 and at least 128 MB of RAM can be used for connecting
to the Columbia network. If you have an older computer, you should check out the system
requirements at

http://www.columbia.edu/acis/support

You can connect at any speed from 14.4 to 56K (v.90 or k56flex).

Setting Up Your Dial-Up Connection

Step 1. Install your Modem
Install your modem according to the manufacturer’s instructions.

To confirm your modem is properly installed, right-click the My Computer icon and select
Properties. Click the Hardware tab. Click on the button labeled Device Manager. If your
modem is installed correctly, you will see your modem listed under Modems. If it is not
listed, you should follow the instructions of the manufacturer to install your modem.

Step 2. Configure Dial-up Networking
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1. Right-click My Network Places and 2. Start the Network Connection Wizard
select Properties. by double-clicking on Make New
Connection.

Click Next on the welcome screen.



Network Connection Wizard

Network Connection

Network Connection Type
*You an choose the ype of network connection you want ta create, based on
your network configuration and your networking nesds

Phone Number to Dial
“You must specify the phone number of the computer o network you want ta
connect to.

Typs the phane number of the compuler or network you are connecting to. If you want

& Dial-up k ivalt twork
ST L (LR E T your computer to determine automatically how to dial from different locations, check Use

Connect using ry phane line (modem or ISDM)

dialing rules.

" Dial-up to the Intemet

Conrect to the Intemet using my phone line [modem or 1SDM]

Aresicode Phone number:

" Connect to a private network through the Intemet I ﬂ Im 28543100

Create a Vitual Private Network (YPN] connection o "tunnel’ through the Internet.
(" Accept incoming connections LCountry/region code

Let other computers connect to mine by phone line, the Intemet, or direct cable. I j
" Connect directly to another computer

Conrect using my serial, parallel, or infrared port ™ Use dialing rules

<Back Cancel

< Back I Next > I Cancel I

3. Select Dial-up to private network and 4. Enter 1212 854-3100 for Columbia’s
click Next. primary modem pool or 1 212 854-2477
for Columbia’s express modem pool.
Make sure the Use Dialing Rules box is
left unchecked. Click Next.

Network Connection Wizard Network Connection Wizard

Completing the Network

Connection Availability
You may make the new connection available to all users, or just yourself . .
Connection Wizard

Type the name you want to use for this connection:

|En|umh|a A

Y'ou may make this connection available to all users. or keep it anly far your own use. A
connection stored in pour profile will not be available unless you are logged on,

To create this connection and save it in the
Metwork and Dial-up Connections folder, click
Finigh.

Create this connection

@ For all users

" Orly for myself To edit this connection in the Metwork and Dial-up

Connections folder, select it, click File, and then click
Properties.

W Add a shorteut to my desktop

<k | Ne“i‘ | e | < Back FinisE | Cancel |

5. Select For all users and click Next. 6. Enter Columbia A for the name of your
connection.

If you would like to add a shortcut on the
desktop, select Add a shortcut to my
desktop.

Click Finish.
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7. Click Cancel at the initial login screen.

Step 3. Test Your Connection

1. Click insﬂl, select Settings, then
Network and Dial-up Connections,
and then Columbia A.

2. Enter your AcIS account ID and
password at the login screen, and then
click Dial.

3. You will see a dialog box indicating
your modem is dialing.
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Connection Complete ﬂ

'Columbia &' is now conhected.

Ta check the status of this connection or disconnect, right-click
its icom in the Metwark Connections falder. or click its icon on the
taskbar (if present)

[~ Do not display this message again

L

4. You are now connected to Columbia A.

6.

Click OK.

To disconnect, exit from each of the
network programs you started.

Double-click the terminal icon and
then click Disconnect on the status
screen to end your connection to
Columbia A.

For More Help
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Speed: 53,2 Kbps
Sent; 8,901 bytes
Received; 972 bytes

5. You will see the terminal icon in the lower
right-hand corner of your screen,
indicating a successful connection.

You will now be able to run Internet
programs such as Netscape or Tera Term

Pro.
2]
General ] Details |
Connection
Status Connected
Duration: 00:02:56
Speed 532 Kbps
Activity
Sent EE‘T Received
T
Butes: 5283 1131
Compression: 0% 0%
Errors: 1] 1]
Cloze

If you have a laptop computer, bring it along with your modem and all cables and
manuals to the Computing Support Center, 102 Philosophy Hall, Monday through
Thursday, 10am-5pm and Friday, 12 noon - 5pm. This carry-in service is available for
laptop computers only, and you must remain with the consultant while your problem

is diagnosed.

For telephone support, call the Columbia Computing Helpdesk at 212-854-1919, Monday
through Thursday, 8am-8pm and Friday, 8am-5pm.

Send electronic mail to consultant@columbia.edu
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Appendix A — Default TCP/IP Settings: Configure for DHCP

For dial-up networking connections, TCP/IP settings will be assigned to you by the Columbia
network. The default settings that Windows uses (as shown below) are correct for this type of

configuration.

To make sure that your computer is configured correctly, go to the Start -> Settings -> Control
Panel. Select Network, right-click on Local Area Connection and then select Properties. Select
TCP/IP protocol and select Properties. Check that the following items are correct:

Internet Protocol [TCFPSIP) Properties

General |

Yo can get IP settings assigned automatically if your network supports
thiz capability. Othensize, you need ta ask your netwark, adriniztrator for

the appropriate |P settings.

&' Ohtain an IP address automatically

2 x|

—{ Use the following IP address:
IF address: I . . .

Subret mask:

[efault gateway:

* Obtain DNS server address automatically

— Use the following DMS server addiesses:

Ereferred| DS senver: I . . .

Slternate DNS senvern

Adwanced... |

0K II\ Cancel |

LN

Advanced TCP/IP Settings e |
IP Settings | DNS | WwiNG | Options |
—IP addlesses—[x?
IP address | Subnet mask
DHCF Enabled
sdd. || Edi Femave. |
— Default gateways:
Gateway | Ietric |
add.. | Edi Remove
Interface metric: I1
Ok I Cancel
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Advanced TCP/IP Settings e Advanced TCP/P Settings d |
IP Settings DN% | wing | Options | IP Setiings | DS WINS | Dptians |

DS server addresses, in order of use: —WINS addresses, in order of use:

il
B 5

Add... Ecit.. Remave |
The fallowing thiee settings are applied to &ll connections with TCR/AP Add Edi.. A emave |
enabled. For resolution of unqualified names:
' Append primary and connection specific DNS suffiies
v Append parent suffises of the primany DNS suffis IF LMHOSTS lookup i enabled, it applies to all connections for which
 Append these DNS suffikes (in order]: TERAR is enabled.
il V¥ Enable LMHOSTS loakup Import LMHOSTS... |
5
" Enable N&tBIOS over TCRAP
Add.. | Edit... Femaye | " Digable NetBIOS over TCPAP

% Use NetBIOS setting from the DHCP server

DMS suffix for this connection: I

[V FRiegister this connection's addreszes in DMS
™ Use this connection's DNS suffix in DNS registration

oK I Cancel 0K I Cancel

Advanced TCP/IP Settings 2x]

IF Settings | DM5 | wiNS Dpt'gns|

Optional zettings:

|
TCP/P filkening

Froperties |

— Dlezcription:

IP zecurity protects the confidentiality, integrity and authenticity of [P
packets between two computers on a network, [P security settings
apply to all connections for which TCRAP iz enabled.

Ok I Cancel
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