A Qualitative Evaluation of Student and Patient Perceptions of a Palliative and End-of-Life Care Curriculum taught in the Nursing Home
“What do college students & nursing home residents take away from a summer immersed in palliative care?”
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Background and Aims

BACKGROUND

Through its ten-week, full-time the Columbia L y Center for Science and Society
Research Cluster on Science and Subjectivity-ArchCare at Terence Cardinal Cooke (RCSS-TCC)
Internship provides pre-medical college interns with a patient care and accompaniment experience in
nursing home palliative care. This experience is designed to provide exposure to these populations
and convey foundational pre-clinical skills essential to pre-clinical students preparing for the wards.

SIGNIFICANCE
Medical trainees continue to receive inconsistent formal training in palliative care and end-of-life
issues, particularly in the outpatient, hospice, and nursing home settings that many patients utilize at
the end of life. As U.S. medical students continue to matriculate with increasing amounts of clinical
exposure prior to medical school and preclinical curricula are shortened, earlier exposure to end-of-life
issues may better prepare students to assist with the challenges faced by seriously ill or dying patients
during their clinical rotations and beyond. Although research has been performed to identify

iative care ies for medical i and fellows, no studies have been
performed to evaluate college i with clinical exposure to these
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AIMS

1. To evaluate the RCSS-TCC internship curriculum in conveying foundational pre-
clinical and skills y to achieve medical student-level

competencies in palliative care.

To assess nursing home
life in the nursing home.
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We quantitatively analyzed written surveys completed by students and nursing home residents
for Likert score results to provide demographic data and to provide context for qualitative
analysis. Averages of Likert score survey results were calculated and reported using Excel.

We used

and transcribed

theory

to analyze the audi

semi-structured interviews. One investigator (A. Shaw) undertook multiple cycles of reading the
transcripts to group concepts and themes. These concepts and themes were then discussed with
investigator K. Schaefer and each theme was clarified and renamed until the data were fully described
and categorized. Themes surrounding the efficacy of certain curricular components in preparing and
motivating pre-clinical students to deliver high-quality palliative care and the nursing home residents’
perceptions of student involvement were identified to form a coding schema. Transcripts were coded
according to the coding schema using the online software Dedoose. Dedoose was also used to
generate online reports of coding frequency. Conclusions regarding essential elements of such

curricula were then defined.

RCSS-TCC Internship Curriculum

Internship Objectives Adapted from K. Schaefer, et. al. “Raising the bar for the care of seriously ill patients: results of a national
survey to define essential palliative care competencies for medical students and residents. Acad Med. 2014 Jul;89(7):1024-31.”
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Coding Schema and Survey Results
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Study Partici and the Process

The study was approved as exempt by the Longwood Medical Area Institutional Review Board and
by the Columbia University Institutional Review Board. ArchCare at Terence Cardinal Cooke (TCC) accepted
the Institutional Review Boards’ determination and gave approval for the study to occur on premises.

All four (4) 2015 RCSS-TCC interns were eligible for the study. They were invited to participate in
the study by e-mail. All four (4) 2015 RCSS-TCC interns participated in all aspects of the study.

At the end of internship week 3, each of the 4 interns were asked to identify two to three nursing
home residents with whom they had developed a relationship. All nine (9) identified nursing home residents
were invited to participate in the study in-person. Nine (9) nursing home residents participated in the study.

Methods

All four 2015 RCSS-TCC Columbia University interns completed pre- and post- written surveys
consisting of 12 items that utilized Likert scales and room for open-ended comments about their
familiarity with palliative care knowledge, skills, and attitudes at the start (June 1%, 2015) and end of their
internship (August 7, 2015), i We a1-1.5hour i interview
consisting of 38 questions with each student intern at the end of internship week 2, at the end of
internship week 4, at the end of internship week 6, and 7 weeks after the internship had concluded
(September 15", 2015) asking them to reflect on changes in their knowledge, skills, and attitudes
surrounding palliative care since the previous interview. In addition, we asked the students to reflect on the
impact of internship on quality of life for nursing home resident.

During internship weeks 6 and 7, we conducted one-time written FACIT-Pal (Functional
Assessment of Chronic IIIness Therapy - Palliative Care, copyright David Cella PhD) surveys and 30-
minute semi isting of 8 open-ended questions with 9 TCC nursing home
residents asking about their perceptions of the student interns’ impact on their quality of life.
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Conclusions

1. Students’ increased confidence in possessing the
and skills to respond to patients and
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2. Protected time for topic-specific training to respond
to challenging scenarios and self-reflection /

1. Nursing home residents reported that student
involvement improved their quality of life during the
length of the intemship

2. Nursing home residents desired more time with
students but felt their role was “just right”
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