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1. Project safe water for everyone using effective technology (SWEET)

Proquest Direct
Provides access to scholarly journals in business, marketing and economics, trade journals, and newspapers

Suggested searches:

1. marketing [choose subject from drop down box ] and low income groups [choose subject from drop down box ]  - in results list choose Scholarly Journals tab
2. market research [choose subject from drop down box ] and low income groups [choose subject from drop down box ]  - in results list choose Scholarly Journals tab
Sample results for suggested search 2:
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By 2050, India is expected to overtake China and became the warld's largest cauntry in terms of
population. By sheer dint of numbers, the Indian cansumer market shaws extraordinary potential.
‘The Indian middle class places particular importance on lifestyle and branded qoods with
consumerism a significant sspect of ifestyle. As 3 result, India is seen by many a5 the world's most
attractive market for mass international retail expansion.

1.The rise of the middle class

The rise of the middle class in India is said to be like nathing abserved in recent histary, except
perhaps the Industrial revalution in England. The rapid expansian of the Indian middle class offers
arest opportunities for business, particularly those operating in the retail sector, Consumer behaviour
is adapting in line with rising income: Euromonitor International forecasts that going forward,
expenditure an basic househald items will record mare modest growth whilst out-af-home
expenditure (such as spending on entertsinment) and healthcare willincrease significantly. The
middle class will become mare tech savvy, and as young educated cansumers enter the fray, the use
of internet and mobile phones will extend to many more purposes.
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Datahases selected: Multiple databases.

Results - powered by Proquest® Smart Search

Suggested Topics About
Lowincome Market research AND Income
Market research Market research AND Groups
Market research AND Low income aroups Low income AND Housing
Market research AND Low Incore Market Low income AND Tax credits
< Previous | hext>

9 documents found for: SUfmarket ressarch) AND SUflow income groups) » Refine Search | SetUp ert [ | Create RSS Feed
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7 Mark all £ 0 marked items: Email / Cite / Export ) Show only full text Sort results by: [Mostrecentfist ] Go |
[ 1. Serving the world’s poor: innovation at the base of the economic pyramid

Jarmis Anderson, Niels Bilou. The Journal of Business Strategy. Boston: 2007. Vol. 28, Iss. 2; p. 14
B ppstract | B Full text | B Full Text - PDF (261 k)

[ 2. ICan Do Iti” Consumer Coping and Poverty
Kathy Hamiton, Miiam Catterail Advances in Consumer Research. Urbana: 2007. Vol. 35; p. 551

B abstract SO

evidence from durables ownershi
Luuk van Kempen. International Journal of Consumer Studies. Oxford: Jan 2007. Vol. 31, Iss. 1; p. 76




2. Rural Tourism
Global market information database [GMID]
Good source for consumer demographics.  Contains market research on travel/tourism industry in India.

Searching in GMID

- click on search from the menu at the top left and choose text search:

Sample report from GMID:
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3. GramIT- The Rural BPO Initiative

Orbis
Use this database to find multinational corporations and their competitors
Proquest Direct
Provides access to scholarly journals in business, marketing and economics, trade journals, and newspapers

Suggested searches:
1. business process outsourcing – [choose citation and subject from drop down box ]
2. call centers [choose subject from drop down box ] and outsourcing [choose subject from drop down box ]  - in results list choose Scholarly Journals tab
Suggested search #2:
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Suggested Topics About
Call centers Call centers AND Telemarketing
Outsourcing AND Cal centers Call centers AND Software
Call centers AND Customer senvices Call centers AND Custormer satisfaction
Call centers AND Custorer relationship management Call centers AND Quality of senvice
< Previous | hext>

21 documents found for. StU(call centers ) AND Sl{outsourcing) » Refine Search | SetUp Alert [ | Create RSS Feed

Asouues (@ Sebol S wagemnes  TragePupuatons  Newspapers Referencel Repors

7 Mark all £ 0 marked items: Email / Cite / Export Show only full text Sort results by:
[T 1. The next division of labour: work skills in Australian and Indian call centres

Bob Russell, Mohan Thite. Work, Employment & Society. London Dec 2008 Vol. 22, Iss. 4; p. 615
B Apstract

Call Center Outsourcing Contracts Under Information Asymmetry

Sarneer Hasiis, Edieal J Pinker, Robert A Shumsky. Management Science. Linthicurn: Apr 2008 Vol. 54, Iss. 4; p. 793 (15 pages
e-Link
© apstract

Sustaining the ‘connective tissue’ of customer relationships
Doug Stace, Ajay Bhalla. Strategic Change. Chichester: 2008 Vol. 17, Iss. 314; p. 57
Link,

B Abstract

Globalization and the Call Center Industry

Margaret Abraharn. International Sociology. Landan: Mar 2008. Vol. 23, lss. 2, p. 197
e-Link,
B abstract S




4. GreenMango
Proquest Direct
Provides access to scholarly journals in business, marketing and economics, trade journals, and newspapers.

Suggested search:

1. entrepreneurs [choose subject from drop down box ] and low income groups [choose subject from drop down box ]  - in results list choose Scholarly Journals tab
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[ 1. URBANISATION AND INFORMALITY IN AFRICA'S HOUSING MARKETS

Karol Boudreaux. Economic Affairs. Oxford: Jun 2008. Vol. 28, lss. 2; p. 17

e-Link,
B pbstract ¥4

[T 2. The Wealthy Poor: Legal Property Rights in Developing Countries
Sarnuel Yim. SAIS Review. Washingtor: Sumrmer 2007. Vol 27, Iss. 2; p. 45 (2 pages)

B ppstract | B Full text | B Full Text - PDF 88 k)

[ 3. MICROENTERPRISE DEVELOPMENT PROGRAM SUCCESS: A PATH ANALYSIS OF FACTORS THAT LEAD TO AND MEDIATE CLIENT SUCCESS
Michele Crarwell Schmid, Jane M Kolodinsky. Journal of Developmental Entrepreneurship. Norfolk: Mar 2007. Vol. 12, 1ss. 1; p. 47 (23 pages)
» 51 references

© Anstract | B Text+Graphics | ) Full Text - PDF (3 Mg
[ 4. ENTREPRENEURIAL DISCOVERY BY THE WORKING POOR
James O Fiet, Robert D Nixon, Mahesh Gupta, Pankaj G Patel Journal of Developmental Entrepreneurship. Norfolk: Sep 2006, Vol. 11, Iss. 3; p. 255 (13

pages)
> Cited by 2 | 32 references

 pbstract | B Text+Graphics | T Full Text - POF (2 e






Global Market Information Database [GMID]
Good source for consumer demographics, lifestyle reports and demographic trends.  See screen for sample report and useful report titles.

Sample report from GMID:




5. Linking small farmers to global markets by Araku Originals Limited, India

“main goal of the project is to understand competition as well as consumers in the Scandinavian market”
Global Market Information Database
· Click on industries from menu bar on top of page then choose hot drinks.  

· Choose coffee from the menu on the left.  

· Select Denmark, Finland, Norway and Sweden from the geographic menu on the next page.


[image: image5.png]EARCH INDUSTRIES
Hot drinks

Coffee

Tas

Other hat drinks

EARCH COMPANIES
¥ Global brand owner

[ national brand owner

EARCH BRANDS

®

EARCH ANALYSIS

Latest Reports
Comment

Category Watch: Can Starbucks do for tea

what it has done for fresh coffee?
Significant development of leaf tea
consumption culture might come from an
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Orbis
Contains detailed company financials as well as industry overviews from Datamonitor.  Click on Datamonitor tab and choose Denmark, Norway, and Sweden.  

Proquest Direct
1. consumers [choose subject from drop down box ] and Scandinavia [choose citation and abstract from drop down box ]  - in results list choose Scholarly Journals tab [alternatively search by individual countries instead of Scandinavia]
6. LIFESPRING HOSPITALS: Developing a Marketing Strategy and Implementation Plan to Attract High-Quality Doctors and Administrators
Business Source Complete
Provides access to scholarly journals in business, marketing and economics, trade journals, industry overviews and newspapers.
Proquest Direct
Provides access to scholarly journals in business, marketing and economics, trade journals, and newspapers
Suggested search for Business Source Complete and Proquest:

1. recruitment [choose subject from drop down box ] and best practices [choose citation and abstract from drop down box ]
Search for books in CLIO, the library’s online catalog:

Subject: employees recruiting
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7. LIFESPRING HOSPITALS: Developing a New Hospital Marketing Plan

Proquest Direct
Provides access to scholarly journals in business, marketing and economics, trade journals, and newspapers
Suggested searches: 


1. market strategy [choose subject from drop down box ] and health care [choose subject from drop down box ]
2. health care [choose subject from drop down box ] and low income groups [choose subject from drop down box ]
ISI Emerging Markets
Full-text news, industry overviews, and financial and economic information on emerging market countries including India.

Searching in ISI Emerging Markets:

Choose India
Choose Industry on the resulting page and navigate to health care sector as shown below:
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S&P Net Advantage
Click on industry tab.  Choose Asia from drop down box in the middle of the page and then choose one of the reports on health care from the drop down box.
01/09
kmd
Useful reports
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