
a good story to tell , and one that fas c i n ates people around the
worl d. Yet wh en the Aga Khan ad d re s s ed the Wh i te Hou s e
Con feren ce on Cu l tu re and Di pl om acy in the fall of 2 0 0 0 , he hit
u pon som ething that is missing from our pl a n n i n g. We have not
m ade an ef fort to make su re we listen to the stories of ot h ers. We
can do this by making it pos s i ble for wri ters and arti s ts from ot h er
cou n tries to come to the Un i ted State s. In deed, the In tern ati on a l
Vi s i tors Program did provi de gra n ts for wri ters to at tend the Iowa
Work s h op for two - m onth sti n ts. This ef fort has largely disap-
pe a red due to bu d get cuts, but I was very tou ch ed to hear the bri l-
liant Tu rkish novelist Orhan Pa muk tell PBS corre s pon den t
El i za beth Fa rn sworth that he first came to unders tand the Un i ted
States while at Iowa on an In tern ati onal Vi s i tor Program gra n t.

One of the most important newer innovati ons is som et h i n g
ca ll ed the Am bas s ador’s Fund for Cu l tu ral Pre s ervati on . The pro-
gram invi tes em bassies from the third poorest cou n tries in the
world to su bmit proj ec ts for cultu ral pre s ervati on to a com m i t tee
of regi onal ex perts, a rt historians and arch aeol ogi s ts. Sm a ll gra n ts
of up to $20,000 are awa rded to the top proposals in this annu a l
com peti ti on . The ambas s ador then has the occas i on to pu bl i cly
a n n ou n ce, and then awa rd, the gra n t. Am bas s adors, n eedless to
say, are wild about this program. The reason they like it so much is
t h at it lets local people know that we va lue their cultu re. In cou n-
tries wh ere cultu ral arti f ac ts are en da n gered throu gh negl ec t, or
wors e, su ch a cerem ony sends the message that the Un i ted State s
values cultural heritage and thinks it is worth preserving.

In this pre s en tati on I have foc u s ed ex ten s ively on cou n tries of
the devel oping worl d ; h owever, we have to think seri ou s ly about
put ting mon ey into programs in we a l t hy cou n tries as well . Bot h
Germ a ny and Japan are eager to have more exch a n ge programs of
every kind. It is no sec ret we have some seri ous differen ces wi t h
our cl osest all i e s. Perh aps these differen ces would have been more
equ i ta bly re s olved had the rel ati onships not been so negl ec ted over
the past decade. An ot h er thing to think about wh en dealing wi t h
the we a l t hy cou n tries of the Arab world is that we sti ll might wa n t
to cover certain ex pen s e s. Two decades ago, t h ere were thou s a n d s
of Saudi students in the United States. Then Saudi Arabia built its
own univers i ty sys tem , and many stopped coming here. For the
p ast decade, t h ere has been little of the intell ec tual cros s - ferti l i za-
ti on that occ u rred earl i er. It is perh aps no acc i dent that this coi n-

c i ded with the rise of rad i cal Wa h h a bism in Saudi Ara bi a . It migh t
be very much in our interest to continue to encourage Saudis to be
educated in the United States.

I’ve not spoken at length about the arts because I believe that it
is so ut terly sel f - evi dent that we would want to share our ri ch cul-
tu ral life — mu s i c, p a i n ti n g, da n ce, t h e ater, s c u l ptu re — with the
rest of the worl d. Of cou rs e, m a ny of our leading arti s ts perform or
ex h i bit in the we a l t hy cou n tries of the worl d. Th ey go to Japan and
Europe at the invitation of local entrepreneurs. However, it is very
mu ch in our interest that our arti s ts visit those cou n tries that
ca n n ot afford to ex tend su ch invi tati on s. Th ere are Ru s s i a n -
tra i n ed musicians and da n cers throu gh out Cen tral Asia and the
Caucasus who would relish performances by visiting Americans.

I bel i eve that it would make em i n ent sense to cre ate a pu bl i c -
private sec tor boa rd ded i cated to su pporting su ch tou rs throu gh
corporate spon s ors h i p. The boa rd would inclu de dipl om ats wi t h
regi onal ex pertise and ex peri en ce, govern m ent officials and repre-
s en tatives from the private sec tor. Su ch a boa rd could functi on in a
m a n n er similar to that of Fu l bri gh t. In the fall of 2 0 0 0 , we sent the
Da n ce Th e ater of Ha rl em to China under su ch a progra m . Not
on ly did the da n cers perform in major citi e s, t h ey gave mas ter
cl as s e s. The perform a n ces were broadcast on tel evi s i on , bri n gi n g
this marvel ous arti s tic ex peri en ce into mill i ons of Chinese hom e s.
We should be doing mu ch more of t h i s. Un fortu n ately, the light lit
briefly then quickly dimmed.

I’d like to men ti on here the con feren ce co - s pon s or, Arts
In tern ati on a l , wh i ch provi des su pport for U. S . a rti s ts invi ted to
p a rti c i p ate in major intern ati onal performing arts fe s tivals and
vi sual arts ex h i bi ti on s. This fund was fou n ded as a pu bl i c - private
p a rtn ership of two federal agen c i e s, the Nati onal En dowm ent for
the Arts and the U. S . Dep a rtm ent of State and two fou n dati on s —
The Pew Ch a ri ta ble Tru s ts and The Rockefell er Fou n dati on .
Si n ce 2001 The Doris Du ke Ch a ri ta ble Fou n dati on has provi ded
additional support for the performing arts program.

I wish you well at this con feren ce and look forwa rd to the day
wh en its recom m en dati ons can be impl em en ted. I certa i n ly
i m pl ore all of you to demand that the nece s s a ry re s ou rces be all o-
cated for pu blic dipl om acy. Th ere are ded i cated profe s s i onals at
the re ady to revi ta l i ze the Am eri can cultu ral outre ach . It may be
the best way to tell an angry world that we care.

CA RTE R : In 1953, my father was offered the head position of the
United States Information Agency (USIA). We had a family con-
ference about it, and I insisted, throwing myself on the floor and
s c reaming and be ating my head on the floor, t h at he must not do it.
“Why?” he said. “Because I’ll have to leave Sheila,” I said. There
were things that mattered on that day to me much more than the
notions of what we were doing in the world, but he didn’t listen,
and he took off for Washington to accept, from the man he had
supported in the election of ’52, his mandate. He got off the plane
in At l a n ta and ca ll ed mot h er and said, “I’m not doing it.” She said,
“Why ? ” He said, “Because wh en I go up to the Sen ate to talk about
my new job, t h at Irish son of a bi tch from Wi s consin is going to as k
m e, ‘Did I know that my re s e a rch er at P M in the 1940s was a com-
munist?’ And I’m going to punch him out.” So he came back up
from that non-existent rendezvous, and a year later spent four
months touring Asia under the auspices of the very agency he had
turned down, from which he came back an even-more convinced
convert to the notion that soft diplomacy in the world was at least
as important in the world as heavy nu clear we apon s.

Well , we go forwa rd some 23 ye a rs there a fter, and wh en as ked
by the incoming pre s i dent of the Un i ted State s’ m i n i ons wh at I
wished to do, I declared, of course, first that I wanted to be deputy
s ec reta ry of s tate, and they lau gh ed. Th en I said I’d like to be as s i s-
tant sec reta ry of s tate for Eu rope, and they lau gh ed. Th en I said I’d
re a lly like to do USIA, and they fell on the ground lau gh i n g, a n d
they gave me the job of chief of staff at the Department of State—
a job which, in its own way, mandated a reaching out to the rest of
the worl d, as well as to the Un i ted State s, in ways that tri ed to be
s om ewh at persu as ive, but not very soft about wh at it was and the
virtues of our own policies.

A few ye a rs ago there was a bri ef m om ent in wh i ch it seem ed
t h at the new ad m i n i s trati on , wh i ch had inheri ted the coll apse of
the Sovi et Un i on , m i ght be persu aded to not back away. But that
collapse that Ambassador Finn discussed rather eloquently was, in
f ac t, a coll apse of the ad m i n i s trati on that came into of f i ce in 1992.
It was a del i berate backing away— f rom the cen ter- l eft pers pec-
tive — t h at we no lon ger needed to be ac tively in the worl d, becau s e
that was a Cold War relic, and now we had to be about other busi-
nesses later to be def i n ed. We are sti ll su f fering from a va ri ety of
su ch be ati n gs, wh i ch were ampl i f i ed from the ot h er side of t h e
i deol ogi cal spec trum by an all - out as s ault on the State Dep a rtm en t
and USIA, wh ose net re sult was the con f i g u rati on we now find
ou rs elves in, in wh i ch there’s no lon ger a sep a rate agen cy for con-

du c ting our cultu ral and soft dipl om acy in the worl d, but in fact a
reduced presence of state.

Here we are, m ore than 50 ye a rs into wh at we do well , d i s-
cussing whether we ought to do it better or at all.I think from this
p a n el we’re going to be hearing a va ri ety of vi ews on this su bj ec t,
which is a good and sufficient thing.

KO H UT: The Un i ted State s’ i m a ge became the su bj ect of The Pew
Re s e a rch Cen ter’s first Gl obal At ti tu des su rvey, the largest pu bl i c
op i n i on su rvey ever con du c ted. It was con du c ted in 44 nati on s —
44 indepen dent nati onal su rveys among 38,000 peopl e. It was
rel e as ed at the end of l ast ye a r, and it doc u m en ted wh at everyon e
su s pec ted — t h at is, t h at Am eri ca had a real image probl em , a
growing image probl em . The outpou ring of sym p at hy pos t - 9 / 1 1 , a
year and a half e a rl i er, h ad been tra n s form ed into incre asing hos-
ti l i ty, n ot on ly in the Arab worl d, n ot on ly among Muslims more
gen era lly, but all around the world—in NATO cou n tri e s, in the
devel oping nati ons of Af ri ca and As i a , even to the north and sout h
of u s. Sti ll , in about the third para graph of t h at report, we wrote,
“But there’s a gre at re s erve of liking and su pport for the Un i ted
States. It still exists in most countries.” That was then.

We have since con du c ted su rveys that measu red the toll of a n ti -
war sen ti m ent on the image of the Un i ted State s, and we ch a n ged
the verb s. Rat h er than “Am eri ca’s image is slipp i n g,” “Am eri ca’s
i m a ge has plu m m eted.” I won’t re ad many nu m bers to you, but
these are so dra m atic that I wi ll . In a su rvey we con du c ted in early
Ma rch , in Gre at Bri ta i n , we found that on ly 48 percent of t h e
Bri tish pu blic that we had spoken to had a favora ble image of t h e
Un i ted State s. It had been 75 percent just six months earl i er, a n d
the State Dep a rtm ent had pegged it at 83 percent in 2000. So it
went from 83 to 75 to 48, and that was as good as it got. In the
ot h er ei ght cou n tri e s, it was dra m ati ca lly wors e. In Germ a ny, t h e
trend was 78 percent pre - 2 0 0 1 , 61 percent in 2002, and 25 percen t
in Ma rch of 2 0 0 3 . Even in Ita ly, wh ere we have su ch a history of
f avora ble at ti tu des towa rd the Un i ted State s, on ly 34 percent of
the Italians had a favorable view of us.

Un fortu n ately, cl e a rly the impact of oppos i ti on to the wa r,
a m ong the pu bl i cs of the wi lling nati on s, the coa l i ti on of t h e
wi lling and the unwi ll i n g, was re s pon s i ble for this. I’m not so su re
t h at the speed of the wa r, or the pictu res of ch eering crowds in
Ba gh dad, wi ll ch a n ge the image of Am eri ca very qu i ck ly. The poll
t h at we con du c ted in early Ma rch showed that de s p i te oppos i ti on
to the wa r, the majori ties in most of these cou n tries bel i eved that
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the Iraqis would be bet ter of f, t h at the regi on would be more
s ta bl e, i f the Un i ted States and its allies used force to get rid of
Sad dam Hu s s ei n . Seven ty- f ive percent in Fra n ce and Germ a ny
bel i eved this. But even thou gh 80 percent of the Fren ch and
Germans were stron gly oppos ed to the U. S . m i l i ta ry ac ti on , t h e
m e s s a ge from this poll was pret ty cl e a r: “We agree with you r
obj ec tive s, Am eri ca , but we don’t like the way you did this.” An d
we still have to address the problem of the way we did this.

In the Muslim worl d, our probl ems go way beyond ou r
approach to dealing with Iraq and our styl e. True dislike of
Am eri ca , i f n ot hatred of Am eri ca , ex i s ts very broadly ac ross the
Muslim worl d. Even before the war in Ira q, we found 60 and 70
percent of the people in Egypt and Jordan and Leba n on and
Tu rkey and Pa k i s tan saying they had an unfavora ble vi ew of t h e
Un i ted State s. Tu rkey was the most disappoi n ting and the mos t
d ra m atic trend with 42, or cl ose to 50 percen t, of Tu rks saying that
n ot on ly did they dislike the Un i ted State s, t h ey “s tron gly” d i s l i ked
the Un i ted State s. Now a large part of this in the Muslim worl d,
e s pec i a lly in the Mi de ast are a , h as to do with our policies towa rd
the Is rael i - Pa l e s tinian con f l i c t. Th at’s real simpl e. An ot h er part of
i t, and it’s hard to figure out wh at the ratio is, is hos ti l i ty towa rd
the war on terrori s m . In every one of the 11 cou n tri e s, except
Uzbekistan, where we asked questions about the war on terrorism,
t h ere was majori ty oppos i ti on , even cou n tries like In donesia and
Sen ega l , wh ere there was su pport for the Un i ted States at that
point and liking of the United States.

Muslim peopl e, i n s i de the area of conflict and around the
worl d, s ee the war on terrorism as picking on Muslim cou n tri e s,
n ot protec ting the world against terrori s m . Th at’s certa i n ly the
vi ew of the Tu rks with rega rd to our war on Ira q. I might ad d, a n d
I want to make it very cl e a r, t h at at ti tu des towa rd the Un i ted
States are mu ch more com pl i cated and con trad i c tory than op i n-
i ons of us in the Mi de ast and among the Muslim pu bl i cs arou n d
the worl d. People around the world em brace us and em brace
t h i n gs Am eri ca n , and at the same time dec ry the influ en ce of t h e
Un i ted States in their worl d. The Un i ted States is univers a lly, even
in pl aces like Pa k i s ta n , ad m i red for its tech n ol ogy and its scien ti f i c
ach i evem en ts. And in most cou n tri e s, i n cluding many Mu s l i m
cou n tri e s, to my su rpri s e, our cultu ral ex ports have been liked —
our popular cultu ral ex ports — our movi e s, our mu s i c, our tel evi-
s i on . We were su rpri s ed to find how many people said, “Ye s, we
en j oy these movi e s, we like these tel evi s i on shows.” But we also
found in every one of these cou n tri e s, a large majori ty sayi n g,
“Th ere’s too mu ch Am eri ca here ; t h ere’s too mu ch Am eri ca in ou r
culture; there’s too much America in our life.”

Most com m on pol i cy cri ticisms of the Un i ted States are easy,
and they’re familiar to you: The United States acts unilaterally, our
policies contribute to the gap between rich and poor countries and
the Un i ted States doe s n’t do its share of dealing with gl obal prob-
l em s. At ti tu des are cl e a rly most negative in the Mi de as t. But iron-
i ca lly, c ri ticisms of U. S . policies and ide a l s, su ch as the way we
prac ti ce our dem oc racy, the way we do bu s i n e s s, a re high ly preva-
l ent in Eu rope and among our trad i ti onal all i e s. Cri ticisms of t h e
Un i ted States are mu ch more wi de s pre ad in Ca n ada , Germ a ny and
France than in the developing nations of Africa and Asia. In those
cou n tri e s, at least six months ago, we were sti ll models for gov-
erning, still models for commerce. I think America’s war with Iraq

wi ll intensify and en h a n ce differen ces between us and them , a n d
the gre atest rel ative da m a ge wi ll be to the Eu rope a n - Am eri ca n
way of l ooking at each ot h er. Th at tie has been so pos i tive for so
l on g, but the ri ft is so large. The poll that we con du c ted in Apri l
found majori ties of Eu ropeans sayi n g, “The probl em is George
Bu s h , the probl em is not Am eri ca .” George Ga llup tau ght me
n ever to second-guess my su rvey re su l ts, but in this case I’m goi n g
to second-guess them a little bi t. Eu ropeans do have a probl em
with George Bu s h . We’ve been con du c ting polls since the begi n-
ning of the Bush ad m i n i s trati on , and there was gre at hos ti l i ty
towa rd Bush early on , before the war on terrori s m , but I think it’s
broader than that.

We have a real big probl em in the Un i ted States being tra n s-
form ed from the sole su perpower to a perceived imperial power.
Th ere are two kinds of re s en tm ent that are app a rent in the su rveys
we’ve con du c ted, in the intervi ews we’ve done all around the worl d
and espec i a lly in Eu rope. The first is re s en tm ent of our power:
After the 9/11 at tack s, we were su rpri s ed and sad den ed by the
ex tent to wh i ch the polls that we con du c ted found people arou n d
the world sayi n g, “Well , we sym p at h i ze with the Un i ted State s,
but we’re glad the Americans know what it’s like to be vulnerable.”
Th at’s a ref l ec ti on of re s en tm ent of our power and discom fort wi t h
our power. The second is su s p i c i on of our power: At the end of l as t
ye a r, wh en we qu e s ti on ed Eu ropeans and Tu rk s, but espec i a lly
Eu ropeans and Ru s s i a n s, a bout a poten tial war with Sad da m , t h e
Tu rks did not see Sad dam as a thre at to regi onal sta bi l i ty. Th e
Eu ropeans largely did, even many Russians did. And by large per-
cen ta ge s, a l m ost as large in the Un i ted State s, Sad dam Hu s s ei n’s
regime was thou ght to be a thre at to sta bi l i ty in that regi on ,a l m os t
to the same ex tent as was the case in the Un i ted State s. But wh en
we as ked the qu e s ti on , “Why does the Un i ted States want to
rem ove Sad dam Hu s s ei n ? ” overwh el m i n gly the answer was,
“Because of oil.’” That answer about oil, which is not shared in the
Un i ted States even among cri ti cs of the war in Ira q, ref l ec ts the
suspicion that exists of our power.

Certa i n ly, we need all the help we can get, and we can get ou r
money’s worth out of public diplomacy, but I think in the end that
pu blic dipl om acy can on ly affect at ti tu des towa rd the Un i ted
States on the margi n , given the magn i tu de of the probl em . It’s
wh at we do, n ot our styl e, n ot our cultu re. It’s not the messen ger,
i t’s the message. In the Mi de as t, t h at’s parti c u l a rly the cas e. Ou r
policies in Is rael , in the Is rael i - Pa l e s tinian con f l i c t, a re a probl em .
And if we want to ch a n ge the at ti tu des over there, we have to give
the percepti on that there’s more fairn e s s, m ore even - h a n ded n e s s.
Secondly, our support for unpopular regimes and things that seem
to repress people rat h er than ref l ect the peopl e’s agen da is a secon d
el em ent of the message that we have to convey. Am ong our ol d
a ll i e s, i t’s pol i cy, too. It’s finding a way to redu ce con cerns about
t h at power, su s p i c i on about that power. Beyond that, t h ere are
va lue gaps that have always been app a rent between the Un i ted
States and Eu rope a n s. These va lue gap s, n ow that we’re not bou n d
toget h er by a com m on en emy, a re more divi s ive. Th ere’s more su p-
port in the Un i ted States for a free - m a rket approach ;t h ere’s more
i n d ivi dualism here. The stereotypes are tru e, but there’s also less
wi ll i n gness to su pport a social safety net, less wi ll i n gness to pay for
envi ron m en tal measu re s. Th ere are re a lly gre at differen ce s
between the Am eri can pu blic and the pu bl i cs of We s tern Eu rope,

and we have to ack n owl ed ge that in the way we deal with the
com m on probl ems that the dem oc racies on this side of t h e
At l a n tic and the dem oc racies on the ot h er side of the At l a n tic have
to deal with.The political pressures are very different.

I’m not su re how to sum this up, ot h er than that I’m pos i tive
and su pportive of c u l tu ral dipl om acy and pu blic dipl om acy, but we
re a lly have to recogn i ze that to make big ch a n ge s, you need bi g
even ts. The big even ts that are requ i red can on ly be fac i l i tated, n ot
brought about, by improving our cultural diplomacy.

CA RTE R : An dy Kohut has done a gre at servi ce, n ot on ly to
remind us of wh at the polls seem to show, but also of the fact that
re a l i ty always does seem to trump image-making and the like in
the lon g - ru n . Wh at trumps it even more, of cou rs e, a re deep cul-
tu ral and ot h er divi s i ons cre ated by history and all the forces of
c u l tu re. Our next spe a ker, Ri ch a rd Bu ll i et, can come at it both as a
historian and as a novelist of the Middle East.

BU L L I ET: I’m here as an edu cator and as an histori a n . I’ve spen t
the last 40-some ye a rs stu dying the Islamic world as a social histo-
ri a n . I have never been sad der about my govern m ent than I am
today, in the afterm ath of the plu n dering of the Iraqi Nati on a l
Mu s eum and the Iraqi Nati onal Li bra ry, while our Ma rines pro-
tec ted the Mi n i s try of Petrol eu m . I think that this wi ll prove to be
our equ iva l ent of the Sa bra / Sh atila mas s ac re s, wh ere we failed to
l ive up to the re s pon s i bi l i ties of a milita ry occ u pying force. I think
i t’s one of the gre at, gre at, gre at tra gedies of m odern cultu re. Th ere
i s n’t anything else in Ira q. This is a cou n try that’s been rava ged by
war for many, m a ny, m a ny hu n d reds of ye a rs, and wh at there is,
ei t h er underground and protec ted, or was in those two insti tu-
tions, now has been destroyed or dispersed.

In 1957, the Operati ons Coord i n ating Boa rd, wh i ch was a
h i gh - l evel operati on in govern m en t, com bining intell i gen ce and
USIA and dipl om atic repre s en tative s, i s su ed a sec ret report. In
t h at report they made an inven tory of re s ou rces in the Un i ted
States for learning about Is l a m , re s ou rces ava i l a ble to the USIA for
u n ders tanding Islam abroad, or simply a de s c ri pti on of wh at there
was in the Islamic world that would be of i n terest to the Un i ted
State s. It con clu ded that Islam was very importa n t, and it said
t h at, con tra ry to intu i ti on , the com mu n i s ts were making more in-
roads into the Muslim world than we would have ex pec ted.
Becau s e, de s p i te their at h eism and de s p i te the su ppre s s i on of rel i-
gi on in the Sovi et Un i on , t h ere were gre at well s pri n gs of h os ti l i ty

towa rd the West in the Islamic world that the com mu n i s ts cou l d
pl ay upon . Of cou rs e, this was a Cold War doc u m en t, this was in
1957. This was not when the United States was known for its sup-
port of Is rael , because in ’56 we had ac tu a lly interven ed in the Su ez
War to force the Is raelis to wi t h d raw. So the idea that it’s pol i c i e s
in the short term that som eh ow, i f m i rac u l ou s ly revers ed, wou l d
cause hos ti l i ty in the Muslim world to go away is, I think, erro-
neous. We’re looking at much deeper issues.

That document called for the study of Islam so we would know
wh at we are doi n g, and parti c u l a rly noted that Am eri can repre s en-
tatives abroad typ i ca lly learn about Islam from En gl i s h - s pe a k i n g,
We s tern - edu cated Mu s l i m s, wh o, t h ey might ad d, a re also su ck i n g
up to the Un i ted State s. Th ey did not ac tu a lly learn the language s
and spend time finding out wh at was happening at levels bel ow
the level of the intell i gen tsia or the pol i ti cal influ en tials wh om
t h ey saw as their proper interl oc utors. This was 1957. One of
t h i n gs that was happening at the same time was the con s tru c ti on
of the field of Mi d dle Eas tern studies in the Un i ted States wi t h
Columbia University taking a very important role. What is partic-
u l a rly striking about the field of Mi d dle Eas tern studies as it was
con s tru c ted at that time is that it tota lly ign ored Is l a m . De s p i te
t h at being the specific recom m en dati on of wh ere we were we a k ,
and wh ere we were finding the com mu n i s ts were ahead of u s, a n d
wh ere we were finding that there was gre at hos ti l i ty towa rd the
We s t, we did not te ach about Islam except as a cl as s i cal thing that
happened long in the past. Indeed, between the end of World War
II and the outbreak of the Iranian revoluti on , wh i ch came as a
s h ock to academia as well as to the pol i ti cal worl d, t h ere were on ly,
I think, t h ree or four books wri t ten by Am eri ca n - tra i n ed sch ol a rs
a bout modern Is l a m . You simply could not find a book on Sh i i s m
in 1962 that would tell you anything about Shiism now.

Si n ce the Iranian revoluti on ,t h ere have been about 4.2 mill i on
books on Islam pu bl i s h ed, and each one is just about the same
qu a l i ty as the ot h er. We have been driven by even ts, f i n a lly, i n to
looking at something. But it is striking that it is during this period
f rom the end of World War II down to 1979 that the major figure s
who were drawn upon intell ec tu a lly for this jihad, for this oppos i-
ti on in the Un i ted State s, t h at this was wh en they were wri ti n g,
this was when they were visiting the United States. This was when
t h eir books were being dissem i n ated and re ad by univers i ty and
h i gh sch ool stu den ts in the Muslim worl d, and we did not noti ce
i t. The re as on is that we were driven by modern i zati on theori e s
t h at essen ti a lly said rel i gi on is irrel evant in the pu blic sph ere in the
f utu re, in the modern world that is coming to be. It’s a sec u l a r
worl d, a n d, t h erefore, who would was te their time stu dying Islam? 

Our as su m pti on of s ec u l a rism has been a gri evous error on ou r
p a rt. Fi rst of a ll , it as sumes that sec u l a rism means wh at we have in
Am eri ca , wh ere as sec u l a rism in the Mi d dle East means anti - cl eri-
calism and a strong ef fort to de s troy the infras tru c tu re of t h e
Islamic rel i gi on as it ex i s ted for hu n d reds of ye a rs. It has also failed
to recogn i ze that in the dynamic of pol i ti cal theory over the cen-
tu ries in the Mi d dle Eas t, the pri m a ry ch eck on tyra n ny has been ,
t h eoreti ca lly—and som etimes even in prac ti ce — Islamic law. So
t h at wh en tyra n ny re aches a maximu m , as it did under Sad da m
Hu s s ein and as it has re ach ed in a nu m ber of ot h er cou n tri e s, it is
n atu ral for a Muslim popu l ati on to think the people who can do
s om ething are the people of f a i t h , the people who can try and
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re as s ert the pri m acy of Islamic law as a curb upon tyra n ny. We fail
to understand that because we think the people who can do some-
thing are secular dem oc rats who bel i eve in gl oba l i zati on and free
enterprise and want to visit the United States.

We have not gras ped the lon g - term pol i ti cal sys tem , the pol i t-
i cal cultu re, of the Islamic worl d. An d, t h erefore, we have a very
difficult time selling a message to an au d i en ce wh ere we don’t
u n ders tand wh at is motivating the au d i en ce. I agree, we shou l d
h ave mu ch more pu blic dipl om acy, but to approach it from a mar-
keting point of vi ew — “l et us sell our produ c t” — wi t h out doi n g
m ore con su m er re s e a rch and finding out wh at it is that wou l d
cause people to ac tu a lly buy our produ c t, is a was te of m on ey, as
a ny marketing pers on could tell you. Wh en Am bas s ador Fi n n
qu oted the Sec reta ry of State sayi n g, “Li s ten to the fiel d,” wh at I

would say is, “Te ach the field to listen .” Because I’m fairly su re that
we are not get ting a feed back from the regi on , f rom the Mu s l i m
worl d, t h at is fully informing us. As evi den ce of this—and I ca n
use Am bas s ador Fi n n , with all apol ogi e s, as an ex a m pl e — wh en
you talk about Osama bin Laden and his foll owers as “dem en ted
f a n ati cs, oppos ed to everything we stand for” etc. , n a m e - ca ll i n g
does not help you unders tand the fact that tens of m i ll i ons of
Muslims who would never fly an airplane into a skys c raper sti ll
a gree with the pol i ti cal analysis of Osama bin Laden . Ma ny peopl e
l ook upon it as a very sound and cred i ble and persu as ive analysis of
the worl d, and yet they are not terrori s ts. Wh en you dismiss every-
thing he says and everything he does with pej orative labels of
dem on i zati on , you miss interrogating wh at it is that appeals to
people about his message, l e aving as i de the qu e s ti on of the terri bl e
terrorist tactics that he adopts to advance his message.

I have spent many, m a ny hou rs revi ewing vi deotapes from
j i h adist sou rce s, as a con su l tant for va ri ous pol i ce force s, and it’s
amazing how appealing they can be to a young Arab au d i en ce, a n d
h ow little we seem to grasp of wh at is going on in the soc i ety. I
bel i eve in more pu blic dipl om acy, but the shape of it as de s c ri bed
by Am bas s ador Finn seems to lack a certain point of con tact wi t h
re a l i ty. I reca ll in the early 1980s, being in Abu Dh a bi , and I was
traveling with a Colu m bia profe s s or who was a form er ambas-
s ador, a n d, t h erefore, we were tre ated with ambas s adorial cou rte sy.
We had a meeting with pol i ti cal of f i cers in the em bas sy, and I
asked them, “Tell me about Islam and the United Arab Emirates.”
Th ey said, “You know, with con gre s s i onal del egati ons and bu s i n e s s
men, we hardly have time to move the paper that we have to move
every day. We’re not thinking mu ch about Islam here.” Th at was
pret ty mu ch the answer I got. Th en we went over to visit with the
Bri tish ambas s ador, who didn’t have a wh ole lot to do, s i t ti n g
a round in a largely vacant em bas sy as far as we could tell , and I

as ked him, “Wh at about Islam and the Em i rate s ? ” And he said,
“Well , I had a young man—he speaks Ara bic flu en t ly—I gave him
six weeks leave from his job to simply go throu gh the Em i rates and
talk to peopl e, and here’s the report.” I was stru ck at how differen t
diplomatic cultures handle things differently.

It’s good to sell . Am eri cans are good at sell i n g. It’s an Am eri ca n
s pec i a l ty. But you have also to listen , and this is wh at I hope wi ll
h appen . It’s not just listening in the fiel d, but it’s also listening to
people in this cou n try who can talk to you about wh at is hap-
pening in Is l a m . I say that because obvi ou s ly I’m wri ting a book ,
wh i ch I’d love to talk about. It’s ca ll ed “The Case for Is l a m o -
Ch ri s tian Civi l i zati on” because one of the things that we wi ll dis-
cover is that we’re pret ty mu ch like them and always have been .
Ju da i s m , Ch ri s ti a n i ty and Is l a m — t h ere’s not a dime’s worth of
d i f feren ce between them at a certain level of s p i ri tu a l i ty, and we
n eed to unders tand the ways in wh i ch we are like them and, p a r-
ti c u l a rly with re s pect to the Am eri can Muslim popu l ati on , t h e
ways in wh i ch we have to love the Muslims that we know, as well
as fear and destroy those who would work us evil.

CA RTE R : Josh Mu ravchik has been , s i n ce I first met him, a n
active and ardent proponent of very distinct views about America’s
pl ace in the worl d, the way it should com port its el f in the worl d,
and the at ti tu des and ideol ogies it should bring to the worl d. You
could catch it in his 1991 book , “Ex porting Dem oc racy: Fu l f i ll i n g
America’s Destiny.”

M U RAVC H I K : Wh at we heard from An d rew Kohut ref l ec ted wi t h
real evidence a feeling we’ve all had, certainly that I’ve had very
much, that never in my memory has the United States confronted
so much hostility and distrust around the world. And yet, at this
very mom en t, we find ou rs elve s, to a very gre at degree, u n i l atera lly
d i s a rm ed of our cap a bi l i ty to con duct ou rs elves in the war of i de as.

Not in his fon dest wishes did George Mc Govern ever propos e
to cut our milita ry defense bu d get as mu ch as Jesse Helms and
com p a ny su cceeded in cut ting our ideol ogi cal defense re s ou rces in
the last ye a rs, i n clu d i n g, in fac t, doing away with the on ly agen cy
of govern m ent that we had, the U. S . In form ati on Agen cy, t h at
h ad the mission of pre s en ting Am eri ca to the worl d. And it may
be that An d rew Kohut is ri gh t, t h at pu blic dipl om acy is on ly goi n g
to be able to have a marginal ef fec t, but for crying out lou d, we
ou ght to try to find out. We are doing almost not h i n g, or just a
ti ny frac ti on of wh at we ou ght to be doi n g, in this re a l m . It’s par-
ti c u l a rly shocking to re a l i ze that wh en we have the recent lesson of
h ow mu ch the con duct of the war of i de as con tri buted to our vi c-
tory in the Cold Wa r. Th at was an ef fort that was ca rri ed out in the
e a rly sta ges of the Cold War in very large measu re by the CIA.
After the revel ati ons of the 1970s—wh i ch put those CIA opera-
ti ons out of business—a lot of similar work was ca rri ed on , t h at is,
Radio Free Eu rope and Radio Li berty … and ot h er kinds of ac tiv-
i ties that had on ce been done covert ly began to be done overt ly by
U S I A , by the Nati onal En dowm ent for Dem oc racy. Yet, as of a
few ye a rs ago, we had the abolishing of the USIA under the pre-
su m ed noti ons that its functi ons were being con s ol i dated into the
State Dep a rtm en t, but the State Dep a rtm ent was ill - equ i pped to
ca rry out this work , and the work was furt h er handicapped by the
substantial reduction in resources.

The abi l i ty to con duct a war of i de as is every bit as important to
us today as it was during the Cold War. I thought there might be a
d i s a greem ent wi t h out a differen ce, wi t h out an obvi ous con trad i c-
ti on , on the point wh i ch Profe s s or Bu ll i et took issue wi t h
Am bas s ador Fi n n : Of cou rse Osama bin Laden is a dem en ted
lu n ati c. Th ere’s re a lly no dou bt about that, and there’s no harm in
s aying it. But con tra ry to the official pos i ti on of the State
Dep a rtm en t, i t’s also true that he has a trem en dous foll owing in
the Islamic world and that defines the ch a ll en ge that faces us,
which is to wage an argument against this demented lunatic.

The levels on wh i ch we need to be working are, f i rst of a ll , to
do our best to cou n teract the influ en ce of rad i cal Is l a m , and that’s
best done by su ch Muslim allies as we can find—and we have to
find them and su pport them — but we have to ad d ress the qu e s ti on
d i rec t ly ou rs elve s. Secon dly, we have to work to pre s ent our cas e
a bout terrori s m , because the terri ble fact is that, in the Is l a m i c
world at leas t, terrorism is not rega rded as anat h em a . Kofi An n a n
tri ed to put throu gh the Un i ted Nati ons after Sept. 11 a new inter-
n ati onal conven ti on against terrori s m , and the Orga n i zati on of t h e
Islamic Con feren ce tu rn ed him down flat, would not con s i der any
com promise language, just laid down the fact that it would not
su pport any conven ti on that did not make an ex plicit excepti on for
terrorism on behalf of good causes. They were willing to support a
conven ti on that said terrorism on beh a l f of bad causes is bad, s o
l ong as it said that terrorism on beh a l f of good causes is OK. We
h ave a trem en dous task to try to persu ade people around the worl d
that terrorism is bad on behalf of any cause.

Fi n a lly, t h ere is this very gre at re ac ti on that we face in Eu rope
and everywh ere in the worl d, of a n x i ety in the face of Am eri ca n
power. No one can rem em ber any time in history wh en there’s
been no balance of power and no imaginable balance of power. No
com bi n ati on of force s, cou n tries in the worl d, could stand up mil-
i ta ri ly to the Un i ted State s, and it’s perfec t ly unders ta n da ble that
this is fri gh tening to ot h er peopl e, or at least makes them uneasy.
We have a lot of work to do to ex plain our con cept of the proper
uses of Am eri can power in a way that aims to make it less fri gh t-
ening to people.

So far, s i n ce Sept. 1 1 , t h ere’s been an inch oate recogn i ti on
within the govern m ent that we are missing som et h i n g, but all we
h ave done to this point is thrash about. We’ve brou ght in
Ch a rl ot te Beers as under sec reta ry for pu blic dipl om acy on the
grounds that she was a gre at advertising exec utive and would re -
brand Am eri ca . Sec reta ry of State Colin Powell said that she had
persu aded him to begin buying Un cle Ben’s ri ce, a n d, i f she cou l d
do that, she could do—I don’t know wh at. Th en the Pre s i dent had
Muslims to the Wh i te House for Ra m ada n , and we abol i s h ed the
Ara bic servi ce of Voi ce of Am eri ca and inste ad cre ated Rad i o
Sawa , wh i ch is devoted almost en ti rely to pl aying pop mu s i c, on
the grounds that som eh ow we can solve this probl em if we ju s t
pour a lot of syrup over it and speak to the Arab world and say,
“You should like us; we like you ; t h ere are a lot of Muslims wh o
l ive in our cou n try, too.” Not su rpri s i n gly, this has got ten us not
very far at all.

Wh at we need to try to do is to wa ge a war of i de as and of
ex pl a n ati on of ou rs elves the way we did du ring the Cold Wa r. To
do that we need re s ou rces that pale in com p a ri s on to defen s e
ex pen d i tu re s, but they need to be very mu ch gre ater than they are

n ow. We need a way to find pers on n el to ca rry out this war of
i de as, and I think we have not even begun to think about how we
a re going to do that. We had a trem en dous re s ervoir of pers on n el
for the war of i de as in the Cold Wa r, s ta rting with form er com mu-
n i s ts who made up a kind of cad re of people who had a very deep
s ense of wh at our en emy was, wh at he bel i eved, wh at was wron g
with it, and were able to ca rry out a ca m p a i gn of f i gh ting back . We
don’t have a cad re of ex - Is l a m i s ts that can pl ay a similar rol e, a n d
we need to figure out ways to devel op the manpower, as well as
devote the resources, to do that.

CA RTE R : We have for our fou rth panelist som eone who can spe a k
d i rec t ly from the cre ative side as well as from the pol i ti cal and the
d i pl om atic and the side of academ i a . John Romano is a man wh o
h as, in the work he has coming now, ex a m i n ed part of the su bj ec t
that consumes us all in a piece he’s done on John Walker Lindh.

RO M A N O : In the wa ke of i nvading Ira q, ex porting da n ce trou pe s
a n d, as I’m going to su gge s t, m ovies and tel evi s i on , i s n’t going to
do a gre at deal for the pati ent while in inten s ive ca re, as it were.
Let’s be clear that when we talk about what public diplomacy, cul-
tu ral dipl om acy, can accom pl i s h , it doe s n’t ad d ress gaping wou n d s
of the pre s en t. We are—I am, Hollywood is, the arts are, t h e
Bos ton Sym ph ony Orch e s tra—in the business of l on g - term
healing of wounds and lon g - term exch a n ge s. One rem a i n s, I
t h i n k , convi n ced that in the long term good can be done there. I
don’t want to sound too silly wh en I su ggest that retu rning to,
revivi f ying programs of c u l tu ral exch a n ge is going to do some good
in the world. It’s not as ifI don’t have CNN at home. I know what
we’re looking at. Now I’m going to make three poi n ts. On e’s goi n g
to have to do with get ting the best kind of Hollywood produ c t
a broad, the secon d’s going to have to do with Di s n ey’s “Li on Ki n g”
and Julie Taym or and the third’s going to have to do with Joh n
Walker Lindh.

The first point is on Hollywood. I’m a pretty happy capitalist
m ost of the ti m e, but there are some things the free market ca n’t do
very well, and I have no confidence in the market doing them.
One of them is the way in which the free market arranges which
products of my industry and of TV are broadcast, let’s say, in the
third world, fourth world, developing countries and beyond.
Left to itself, the market has ordained that the most common
shows watched abroad are “Baretta,” “Dynasty” and “Baywatch.”
“Baywatch” is mentioned so often as the thing seen most abroad
t h at I was su re it cou l d n’t be ri gh t, but my as s i s ta n t, who is my ri gh t
brain, says that “Baywatch” is in fact the most commonly watched
s h ow in the Mi d dle Eas t. This is not, she went on to say, because of
any closeness of the accessibility, of the values, of “Baretta” or
“Baywatch” or “Dynasty” that people want to see abroad, so much
as the fact that they’re cheap. You can get more episodes of
“Baywatch” for a nickel to run on your local broadcast—public or
private, by the way—than you can of “The Prac ti ce” or “E R” or
“Law & Order,” wh i ch are very ex pen s ive to buy a hu n d red of.
Therefore, I think we have to jump in.

Im a gine wh at you would think of a cultu re if your on ly image s
of it had been “Ba ret ta ,” “Dyn as ty” and “Baywatch .” Kind of
m au n dering vi ol en ce of an amusing sort, and then ex tremes of ri ch
and poor and terri ble cl ot h e s — t h at would be “Dyn as ty” — a n d
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t h en these leggy bl on des on the be ach . Th at would be your image
of the cultu re. It’s very hard to imagine wh at a fou rt h - world re ac-
ti on to su ch a product is. Wh en you discover that it’s pl en ti f u l
t h ere, and has been going on for ye a rs, and they’re ordering more,
you re a lly sta rt to won der. If one guesses it’s going to have any
ef fect at all—and An d rew Kohut says it ac tu a lly is being watch ed
and being con su m ed — we ou ght to get involved in seeing wh at
material goes over there.

Not long after Sept. 1 1 , Hen ry Hyde ca ll ed us before his com-
m i t tee in Con gress to talk about wh at and how we could get bet ter
s tu f f a broad. It led Norman Pat tiz [fou n der and ch a i rm a n ,
We s twood One] to propose Radio Sawa . It’s not led to anything in
broadcas t, but I said, “I think you should put the finger on
Hollywood stu d i os. Th ey certa i n ly en j oy su f f i c i ent tax adva n ta ge s
and pros peri ty in our econ omy. Have them give up ep i s odes of tel-
evi s i on and movies at - cos t, or for free, God forbi d.” Let me be
very clear about this: I think the key is to ex port typ i cal “good”
Hollywood produ c t. Im a gi n e, for ex a m pl e, t h at you ex ported
Sp i el berg’s “Am i s tad” to the fou rth worl d. You’d be showing a
m ovie fill ed with vi c i ous anti - Am eri can prop a ga n da , and wh at
America did about such a problem. You’d be showing a slave revolt
bas ed on col or. You’d be showing the sys tem of Am eri can ju s ti ce
tryi n g, s em i - f a i l i n g, to cope with it. This is cl e a rly not jingoism …
and yet wh at could be more sti rri n g, wh at could be more rel ata bl e
to people living under tyra n ny, or let’s say people stru ggling towa rd
s ome social form ati on of ju s ti ce, than to see ep i s odes of “Th e
Practice,” rather than “Baretta.”

David Kell ey is a con s ervative, i t’s a con s ervative - s l a n ted show.
Every week he tries to make his legal probl em as com pl ex as pos-
s i bl e, com pl ex i ty being wh at you re a lly want to say about Am eri ca .
I’m not parti c u l a rly intere s ted in Jos hu a’s “battle of i de as.” I don’t
want to go abroad and say, “We have bet ter ide as than you.” I wa n t
to go abroad and say, “We’re kind of a mess, and the mess is invi ted
to the ta bl e, and we som etimes come up with OK soluti ons and
s om etimes we don’t. This is wh at freedom looks like.” Send that
a broad. Typ i cal Hollywood produ c t : Send “E R” a broad — corny,
mu l ti - racial mel od ra m a , n ot always very good. Typ i cal Hollywood
produ c t, t h at’s wh at to send abroad. Th ere’s an invi tati on in this for
people to see the human face of Am eri ca ,a n d, a ga i n , it has more of
wh at a free soc i ety looks like than ot h er types and kinds of produ c ts.

The ot h er thing we can do is simply wh at Hel ena Finn su g-
ge s ted : How about a kind of Hollywood Fu l bri ght Program that
s ends filmmakers, film wri ters, d i rec tors and so forth to work wi t h
people around the world? For some re as on they want their movi e s
and TV to look like ours. It won’t in the end, but we’ll learn some-
thing and they’ll learn som et h i n g. That’s a project that someone
just needs to write a check for. The willingness is there. There are
ways in wh i ch — on ly ad d ressing things in a long term — Hollywood
ca n , and I think, wou l d, ac tu a lly be wi lling to ac t.

By way of illustration of what I consider the willingness, let me
tell a fairly pos i tive story. It’s the story of Julie Taym or and “Th e
Li on Ki n g.” Wh en Mi ch ael Ei s n er had the idea of tu rning it into a
Broadway pl ay, he tu rn ed not to a kind of s on g - a n d - da n ce te a m ,
but to Julie Taym or. She had been doing very od d, of f - Broadway
produ c ti on s, m os t ly with da n ce, wh i ch she had learn ed by
s pending ye a rs in Java , and pu ppetry, wh i ch she had learn ed by
s pending ye a rs in Si c i ly and in the South Pac i f i c. She put toget h er

a very disti n c tive and profou n dly mu l ti c u l tu ral sign atu re art, wh i ch
she had devel oped under the au s p i ces of the Wats on Fou n dati on .
So here’s IBM en tering the lists. Th ey as ked Julie Taym or to make
“The Li on Ki n g” i n to a Broadway show — one of the most su c-
cessful Broadway shows in history— em pl oying with a very free
hand Af ri can da n ce, Javanese music and Sicilian mas k - a rti s try in a
tale that derives from Af ri can fol k ta l e s. It’s Broadway, i t’s
Hollywood, i t’s Di s n ey, i t’s 42nd Street, it makes mon ey for
everyone, and it’s eminently exportable.

The happy pu n ch line to the story— wh en they said to Ju l i e
Taym or after ye a rs of i ts su ccessful Am eri can ru n , “We’d like to
ta ke this abroad,” she said, “Here’s how: Wh en we go to Af ri ca —
these are their stories—I want Af ri can da n cers ; I want to redo the
da n ce in the vi ll a ge s ; I want to put it on there. Let’s sta rt from
s c ratch with native materi a l s. Th at’s how I became who I am,
t h at’s why ‘Li on Ki n g’ l ooks so good.” And Di s n ey said, “Don e.”
There is no sleeping punch to this story. This is a good story about
people who like making mon ey, doing cultu ral dipl om acy with a
f ree hand. Why aren’t there a mill i on ways in wh i ch the State
Dep a rtm en t, govern m ent orga n i zati on s, private and pu blic orga n-
i zati ons can back up this dem on s trated interest in intern ati on a l
cultural diplomacy? 

Th en we come to the story about John Wa l ker Li n d h . I’ve
s pent the last year negl ec ting ot h er tasks to try and get the mys tery
of John Wa l ker Lindh ri gh t. Su rely I’ve failed. Re a lly intere s ti n g
year thou gh . Let me begin by saying I was in the cou rtroom wh en
he pl ed guilty to two cou n ts of the 10 that were of fered, and he
i den ti f i ed himsel f h app i ly as a “s ol d i er of God.” Th at’s the form
t h at pl e ading guilty took . He is not cra zy, de s p i te Ba rba ra Bu s h’s
com m en ts to that ef fec t. He is not cra zy; he is not psych oti c ; he is
n ot Ch a rlie Ma n s on ; he is not the Un a bom ber. He is qu i te
s i m ply—and this is all one needs to know—an ex trem ely rel i gi ou s
young man. He is a very seri ous stu dent of Is l a m . One of h i s
te ach ers at a mad rassa in Pa k i s ta n , who is not a terrorist but was a
s eri ous … the kind of f u n da m en talist that has been de s c ri bed as
i n tell i gen t, l e a rn ed, f u n da m en talist and there for ye a rs, said “I
k n ow men in their 80s wh o’ve re ad the Koran all their live s, a n d
the Sh a ri a h , and who know less about Islam than John Wa l ker
Lindh did at 19.” He means bu s i n e s s, and he is motivated by a sin-
cere appetite for international culture of a very specific kind.

His lawyers told me that the night wh en the deal that gave him
20 ye a rs — of wh i ch he’ll serve 17—was made, t h ey went back and
forth between the State Dep a rtm en t, the Ju s ti ce Dep a rtm en t, t h e
Wh i te House and John in pri s on in Al ex a n d ri a , s ayi n g, “Well ,
t h ey’ll settle for 40 ye a rs. We can get you 30. If we hold out we’ll
get you 20. Maybe they’ll say 30. Th ey want to name the pri s on .”
Li ke wh en you’re buying a hou s e, these were the terms he was
of fered : 2 0 , 3 0 , 4 0 , you pick the pri s on , wh atever. He was,
according to one of his at torn eys, s pec tac u l a rly unintere s ted. It was
as if t h ey were talking about som eone el s e’s life. He said on ly on e
thing about the deal they were making. He said, “Wh en I get out,
i f i t’s 20, 3 0 , 40 ye a rs from now …” Th ey said, “Twen ty, 3 0 , 4 0
years? John, that’s a big difference!” He said, “Whenever I get out,
I’ll be a fel on , won’t I? And I ca n’t get a pas s port, wh i ch means I
ca n’t make my hajj, and I’m a Mu s l i m . Can you get me a pas s-
port ? ” It’s the on ly deal point that he showed any interest in. Th ey
s a i d, “Well , you know, i t’s kind of tri cky, we’re talking to the Ju s ti ce

Dep a rtm en t, and this is re a lly State, and they don’t …” If he was in
Hollywood, he would say, “It’s a de a l - bre a ker. It’s all I ca re about,
see what you can do.”

Of cou rs e, the govern m ent did give in, but the message from
this is that he’s seri ous about Is l a m . His mot h er, the day that he
was sentenced, said, “One of the great things about his getting out
a mere 17 ye a rs from now — h e’ll be in his 30s—is that he ca n
teach Americans so much about Islam.” What he’s doing in prison
is stu dyi n g, h e’s going for his Ph . D. A nu m ber of academ i cs have
said, “Yeah,he’s ready; I wish I had him in my class at UCLA; he’s
a seri ous stu den t.” Of cou rs e, he ca rri ed an AK-47 and he was
wound ’round with hand-grenades.

The message is that as we go forwa rd with the cultu ral dipl o-
m acy that in poi n ts one and two I advocated, I want the com bi n ed
ef fect of c u rrent history and my year of re s e a rch to show that “t h e
ot h er” is re a lly ot h er. Wh at we’re talking about here is not the
“family of man.” As we go abroad with our values, our art, our sto-
rytelling, our dance, our music and encounter “the other,” we
should avoid the kind of optimism that’s based on the idea that all
rel i gi on is bas i ca lly ben i gn ,a ll sincere rel i gi ous at ti tu des are funda-
mentally benevolent—“If we can only connect to the little boy in
John Wa l ker Li n d h , or, i n deed, to Osama bin Laden , wh om he met
and hated, t h en we wi ll form a happy family.” No, i t’s an em bat t l ed
voyage that we embark upon. It is one where their values, even
when they’re fully understood, will clash with ours. It’s not mere
misunderstanding. I’m trying to sound like the syrup Joshua said
we shouldn’t pour over the problem, and I’ll probably succeed.
Wh at we wi ll en cou n ter is true “ot h er” - h ood, and they hate us. As
Salman Rushdie said, “They hate us for our cheese graters, they
hate us for our silk st ockings.” It’s not that they hate us. … They
genu i n ely hate wh at we ord i n a ri ly and simply va lu e. Let’s ta ke that
a broad ; l et’s mingle that. Let’s not ex pect easy soluti on s.

So in my third point, I want to cast a shadow over the first two.
I believe in cultural diplomacy. I know spectacularly attractive sto-
ries of the joy and unders tanding it can bri n g, and I want to ech o
Di ck Bu ll i et’s sense that we are facing some genuine ot h erness in
“the ot h er.” John Wa l ker Lindh had his first ex posu re to Islam by
watching the movie “Ma l colm X” by Sp i ke Lee. He was en ch a n ted
by Den zel’s intere s ting perform a n ce as Ma l colm X. He mem o-
ri zed the movi e. It was his way in. He went on the Web, he fou n d
in bl ack rap pseu do - Islamic referen ces—this is Am eri can popu l a r
c u l tu re, forgive me, at its worst—and this was his way in. I ca n
i m a gi n e, as I listen to Di ck Bu ll i et, t h at if we had a cultu re that
was fill ed with inform ed and ava i l a ble image s — I’m not sayi n g
pos i tive image s, but aut h en tic image s, as good as Sp i ke Lee’s
m ovies are — i f h e, as a 12-ye a r- old boy in Ma rin Cou n ty, h ad
got ten intere s ted in Islam and there were books on the shelves and
te ach ers who knew wh at they were talking about, perh ap s — on e
can on ly say in retros pect—he wou l d n’t have en ded up under the
i n f lu en ce of ex tremist groups that he found in San Fra n c i s co and
t h at led him down that pat h . … The outcome of this cl as h , wh i ch
I’m fore s eei n g, m i ght sti ll in the end be pos i tive. So three note s. I
h ope they converge in a da rk ti m e. The ef fort is sti ll wort h
making. Don’t look for results tomorrow.

CA RTE R : The Sec reta ry gets to say a few words since I think her
rat h er long ex pos i ti on had a few glancing shots. I would on ly say

very qu i ck ly that one thing we’ve done is ta ken ca re of h a l f t h e
top i c. No one here is in favor of s h ort - term bra n d i n g. Wh atever
else they are in favor of, t h ey are not in favor of s h ort - term
bra n d i n g, and so we can talk about the need for lon ger ra n ge or a
lack of need for longer-range efforts.

F I N N : For An d rew Kohut, I thank you for bri n ging up wh at’s hap-
pen ed between the Un i ted States and Eu rope, becau s e, as a
d i pl om at wh o’s had several tou rs in Eu rope, I’m deeply con cern ed
a bout this. Eu ropeans should be our partn ers. It’s one thing wh en
we talk about people in very, very different cultu res from our own ,
h aving com pl etely different va lue sys tems and so on , but we and
Eu rope are re a lly awf u lly cl ose to one anot h er, and wh at’s hap-

pen ed is very, very distu rbi n g, and we have to make seri ous ef forts
on both sides of the Atlantic to put that back together.

Profe s s or Bu ll i et, I don’t think you listen ed to me, because I’m
just going to re ad you som ething that was in my speech . I said,
“To be ef fec tive, a good dipl om at should know the language, t h e
c u l tu re and history of the cou n try in wh i ch he or she is pos ted. To
be ef fec tive, a good dipl om at should know how to listen , both to
wh at is said and to wh at is unsaid. To be ef fec tive, a good
d i pl om at must be able to imagine the sen ti m en ts and the as p i ra-
ti ons of t h ose he or she en cou n ters.” On that point we are very
mu ch in agreem en t. No one could be a more profound su pporter
of l a n g u a ge and historic tra i n i n g. I would like to see your stu den ts
f rom the Mi d dle East program coming into the State
Dep a rtm en t. Th ey would be pri zed. You hit upon som ething el s e :
One of the gre at tra gedies … is that we’ve got people wh o’ve don e
a Ph . D. with Profe s s or Bu ll i et in Mi d dle East stu d i e s, and they
go out to a pos ting in the Mi d dle Eas t, and they spend all thei r
time taking con gre s s i onal del egati ons ca rpet shopp i n g. He heard
t h at com plaint because that’s a real com pl a i n t. We’ve lost som e
very good people who said, “I didn’t become a dipl om at of pu bl i c
d i pl om acy, or of the pol i ti cal sec ti on of the em bas sy, to spend all
of my time taking vi s i ting del egati ons ca rpet shopp i n g.” So that’s
a very legi ti m ate cri ti c i s m .

On the ot h er issue having to do with the sec u l a r: Fi rst of a ll ,
I’ve spent a lot of time in the on ly Muslim cou n try that is sec u l a r,
and that sec u l a rism is not som ething that bel on gs on ly to a su per-
ficial el i te. It’s obvi ou s ly being ch a ll en ged now with the rise of a n
Islamist party. I’m talking about Tu rkey. But the sec u l a rism in
Tu rkey goes very, very deep into the lowest levels of the soc i ety.
Th at’s my ex peri en ce. It’s very different from things that go on in
the Arab worl d. But wh en it comes to the wh ole qu e s ti on of edu-
cati on , I spent five ye a rs in Pa k i s ta n , and in Pa k i s tan wh at I saw
was that people who could afford to—and I’m talking again not
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just about el i te - el i te s, I’m talking about middl e - cl ass people wh o
could afford to — wa n ted to send their ch i l d ren to sch ool wh ere
t h ey learn ed math and scien ce and history. It was on ly the poore s t
of the poor who put these kids in mad ras s as. I have not h i n g
a gainst a rel i gi ous edu cati on , but rel i gi ous edu cati on should be
i m p a rted by people who are edu cated them s elve s. Th ey were goi n g
i n to sch ools wh ere they were given en ou gh food so they didn’t
s ta rve at home—in a cou n try wh ere we’ve interru pted family-
planning programs and people have en orm ous families that they
ca n’t afford to su pport — put ting these kids in sch ools wh ere they
a re just indoc tri n ated, and re a lly with some very hateful kinds of
m e s s a ge s. Th at’s a distorti on of Is l a m . I’ve lived mu ch of my adu l t
l i fe in the Muslim worl d, and I have seen its hu ge con tri buti on to
world civi l i zati on s. Wh at’s going on there is a distorti on , and I
think that there are ways in wh i ch we can su pport peopl e, becau s e
the vast majority of people have a peaceful outlook.

AUDIENCE MEMBER: I’m Vi c tor Navas ky; I te ach at the
Jou rnalism Sch ool ; I pu blish The Nati on m a ga z i n e. I have a qu e s-
ti on for Josh Mu ravchik or for anybody else who wa n ts to answer.
I have always thou ght of Alan Ha rri n g ton’s def i n i ti on of pu bl i c
relations as distinguished from journalism, as right, where he says,
“Jou rnalism is the search for trut h . Pu blic rel ati ons is the distorti on
of truth in favor of your cl i en t.” And I am all for the kind of c u l-
tu ral exch a n ge that a nu m ber of the panel i s ts have de s c ri bed, and I
think we have as mu ch to learn about them as they have to learn
a bout us. However, I won der wh et h er, wh en you cite the ex a m pl e
of the 1950s and the Cold War stu f f, you inclu de the sec ret CIA
c u l tu re war as a valid instru m en t. According to the Chu rch
Com m i t tee, the CIA su b s i d i zed over a thousand books du ri n g
t h at peri od. We don’t know to this day wh at they were, or how
m a ny of t h em were true inform ati on , false inform ati on . The stu f f
t h at Voi ce of Am eri ca used to put out, n ot in its inca rn ati on under
Geof f Cowan but in the old days, and some of the stu f f Rad i o
Ma rti put out—it may be one pers on’s vers i on of truth and anot h er
pers on’s not - vers i on of trut h . To me, i t’s just a mat ter of re s ou rce s.
I’m curious what you think about that.

M U RAVC H I K : I think that the overa ll ef fort to ca rry out a bat t l e
a gainst com mu n i s m , and com munist orga n i zati on s, and com mu-
nist ide as and so on , was a very pos i tive thing. I think it’s som e-
thing you ca n’t do twi ce, covert ly— t h at on ce the whistle was
bl own on the CIA operati on , it can never again be done by the
CIA or some ot h er covert mech a n i s m , but there are lots of t h i n gs
of t h at type that can be done overt ly. And as I said, a fter the
Church Committee revelations, lots of similar types of stuff began
to be done overt ly, and to the su rprise of s ome peopl e, it was ef fec-

tive overt ly. The fear had been that, i f it was open ly spon s ored by
the U. S . govern m en t, t h at would undermine it. Maybe it did to
some extent, but it still has had a positive impact.

CA RTE R : Vi c tor, l et me get this thing ex p a n ded a little bi t. Wh at
I’m re a lly intere s ted in is wh et h er the ot h er panel i s ts are prep a red
to say yes or no to the idea that we ou ght to be re - en tered on the
govern m en tal level into major ef forts impl i c i t — ex pl i c i t, ac tu a lly—
in wh at the Sec reta ry out l i n ed. Wh et h er we’re re ady to go back to
m a j or govern m en tal ef forts to, in ef fec t, en ga ge ac ross both the
i n form ati on and cultu ral fiel d s, as oppos ed to ot h er forms and to
s ome degree prec i s ely—the arg u m ent would be — because the ol d
approach simply is going to collapse under the weight of suspicion
and some histories that some people share.

RO M A N O : I’d like to say, “no” to that in a very specific way. My
only hesitation in saying that Hollywood is willing, able and eager
to participate in public diplomacy is that we will find ourselves
being asked to do a type or kind of propaganda. We are terrible at
i t. Wh en we do it, we don’t do our best and it’s no good for anyon e.
I was trying to say very spec i f i ca lly the kind of product that wi ll sell
Am eri ca’s image is the stu f f we’re alre ady making because it’s fill ed
with social cri ti c i s m , our flaws, our messiness. I rem em ber meeti n g
undergraduate students in the early ’70s from Czechoslovakia,
who’d been active in the ’68 rebellion. They were inspired by the
American image, and their favorite author was Allen Ginsberg,
t h eir favori te movie was Ni ch ol as Ray’s “Rebel Wi t h out a Cau s e” —
in other words, pretty darn subversive, not mainstream stuff at all.
But they got from the very ex i s ten ce and spirit of t h at kind of a rt a
very positive image of American life. That’s probably not what the
State Dep a rtm ent would ask us to make.

KO H UT: A com p a ri s on between now and the Cold War is not a
very produ c tive on e. Th at was an arg u m ent about ide as. It was
also a geopol i ti cal stru ggle for power. It was an arg u m ent about
i de as, n ot an arg u m ent about oppre s s i on . And the idea that we’re
going to say to people in the Mi de as t, “We have some good ide as.”
Th eir re ac ti on wi ll be, “You may have some good ide as, but get
your foot of f my neck .” A real focus on persu ading on the basis of
our va lues and our noti ons about dem oc racy is so secon da ry to
wh at the real probl em is. I’m going to give you one piece of data .
My old colleagues at the Ga llup orga n i zati on did a poll in nine
cou n tries of the Mi de ast at the end of 2 0 0 1 , and in on ly on e
cou n try was there any sense of ack n owl ed gem ent or agreem en t
t h at funda m en talist Muslims were re s pon s i ble for the 2001
at tack s. Now, we’re going to wa ge a war of i de as wh en the world is
s eeing throu gh the prism of su ch hos ti l i ty and re s en tm ent towa rd
us because of wh at we do? Sorry, I don’t think it’s a produ c tive
approach . It’s usef u l , but the major probl em is focusing on wh at
a re the com pl a i n ts of these people that cre ate su ch unbel i eva bl e
h os ti l i ty. An d, with all due re s pec t, to say that this is just a mat ter
of this rel i gi on being hijacked by Osama bin Laden is under-
s tating the case and minimizing wh at the probl em is. Th e
probl em is not a cl ash of va lu e s ; the probl em is one of a wh ole cul-
tu re, a wh ole part of the worl d, thinking that we repre s ent a
re as on and rati onale for their failu res and their inadequ ac i e s,
wh i ch is on ly rei n forced by the war in Ira q.

M U RAVC H I K : Ye s, but we don’t. Th at’s ex ac t ly the probl em . Th ey
m ay think so, but they’re wrong to think so, and the on ly peopl e
wh ose necks we have a foot on , in the form of recent milita ry pre s-
en ce, a re in Iraq ri ght now and Afgh a n i s tan last ye a r. The peopl e
in those two cou n tries were qu i te happy to have us there. Th e
problem is elsewhere, where we don’t have any foot on any neck.

KO H UT: Wh at they wi ll tu rn around and say is, “Look at our pol i-
cies in the Is rael i - Pa l e s tinian con f l i c t ; l ook at our su pport of
regimes that they feel are repressive and are stifling them.” I’m not
going to argue their case, I’m giving you their perception.

M U RAVC H I K : I’m saying we should argue our cas e, t h at’s the
point.

CA RTE R : Let me su ggest one ot h er thing that we might also
rem em ber. De s p i te the flavor of the mom en t, t h ere’s a world out
t h ere that goes beyond this specific en ga gem en t, and the Un i ted
States is en ga ged worl dwi de. As we go forwa rd with this convers a-
ti on , l et’s not do the usual thing, wh i ch is to think that today’s
obsession is tomorrow’s long-term, only problem. We have a lot of
things to deal with and we might want to go do them.

AUDIENCE MEMBER: Ma ri on Dreyf u s. I work for WS N R
rad i o. On the one hand you have som ething that has not been
m en ti on ed, wh i ch is the con tex tu a l i zati on of every error in som e-
thing like Al - Ja zeera and tex tbooks and movi e s, t h at is almost a
m atri x , t h at com pl etely envel ops those in that cultu re, a force for
ch a n ging ide as and minds and cultu ral mindset, and that has a
gre at deal to do with why Osama is popu l a r. We saw the inform a-
ti on minister of Iraq this past wee k , “Ba gh dad Bob,” who made a
fool of h i m s el f but that isn’t irregular in that part of the worl d. You
keep lying until som ebody says, “But you’re being invaded, ri gh t
behind you is a ta n k ! ” And then he goe s, “Oops! Sorry.” Th at is
very com m on , and that is why mill i on s, m i ll i on sof people think
the way they do. It’s not on ly our cultu ral ex ports. Secon da ri ly,
wh en I was living abroad in a nu m ber of cap i ta l s, we had USIA
m ateri a l s, and the cultu ral materials that were given to us were
s h own in a very hot h ouse manife s tati on . Ha rdly anyone saw it
except people who went throu gh the particular doorway of t h e
em bas sy or the cultu ral at tach é s. Very few people who were on the
average ground saw such things and they meant very little.

BU L L I ET: Your sta rting point about the distorti ons of everyt h i n g
is very good, because one of the ef forts that we have, t h at we
h aven’t ta l ked about, is who rewri tes the tex tbooks for Iraqi ch i l-
d ren . Ri ght now, s om ebody is going to have to dec i de wh at the
h i s tory of Iraq is for the next gen erati on of Iraqi ch i l d ren . In the
proce s s, t h at wi ll be a litmus test of our pu blic dipl om acy. Do we
wri te tex tbooks that say Is rael is the fri end of Iraq? Do we de -
l egi ti m i ze Ira q’s long war with Is rael? Do we de - l egi ti m i ze Ira q’s
war against Iran, and say Saddam led you into a terrible war? Does
t h at by ref l ex imply that Iran is good? Do we wri te a tex tbook
te aching Iraqi ch i l d ren about Islam? And if we don’t do it, do we
vet the tex tbook wri t ten by a Sh i i te here, or a Suni there, to see
wh et h er wh at they’re te aching about Islam is wh at we like? We
h ave now ta ken on re s pon s i bi l i ty in Ira q, to not on ly rebuild the

s tate, but to rebuild the next gen erati on of Ira q i s, and I’m not su re
we’re prep a red to do it. Wh at it’s going to amount to is rei nven ti n g
the history of Iraq.

F I N N : The term is no lon ger used because it’s pol i ti ca lly incorrec t,
but it was ca ll ed “re - edu cati on .” Th at’s wh at all those Am eri ca
Houses … there were 50 Am eri ca Houses all over Germ a ny, a n d
that’s what that was all about.

BU L L I ET: Let me just point out one differen ce. … If we wri te
tex tbooks that te ach Iraqi ch i l d ren a certain thing about their las t
50 ye a rs that is tota lly different from wh at ot h er Arab ch i l d ren are
l e a rning in their tex tbook s, t h en we’re set ting up a very, very pec u-
liar situation for these people.

F I N N : I don’t think we should wri te the tex tbook s. The tex tbook s
s h ould be wri t ten by Ira q i s. … The Is rael - Pa l e s tine conflict is
i n c red i bly importa n t, but it’s on ly one thing. Th ere’s a wh ole lot of
ot h er things that have to go into those tex tbook s. Th ere’s a
trem en dous amount that could be done in curri c u lum devel op-
ment and so on.

CA RTE R : As you go forwa rd with this con feren ce, think Jap a n
and argue about Jap a n . It’s an intere s ting qu e s ti on about how all of
these qu e s ti on s, i n cluding who wri tes the histories and wh at kind
of democracy and all the rest.

AUDIENCE MEMBER: My name is Nata lya Scimeca . I’m a stu-
dent at the law sch ool . You just arrived at the gist of my qu e s ti on ,
wh i ch stems from an analogy. In Germ a ny, a fter the Secon d
World Wa r, our first cultu ral dipl om atic strategy, wh i ch never
came to fru i ti on , was that we would bring back the German cl as-
s i cs to the German people to de - Nazi-fy and hu m a n i ze the
Germ a n s. We’d bring them German cl as s i cal music and literatu re
and so forth and obvi ou s ly that would not harm our goals as well .
I’m won dering wh et h er that has been spoken about, or wh at you r
t h ou gh ts are on the su bj ect in terms of bri n ging cl as s i cal Is l a m i c
c u l tu re, rat h er than ex porting Am eri can goods to the regi on , but
ac tu a lly bri n ging them qu a l i ty— t h at’s ju d gm en ta l — but trad i-
tional non-fundamentalist … their own culture.

F I N N : Th at’s very importa n t. One of the things I was trying to
em ph as i ze in my pre s en tati on is that we must show re s pect for
ot h er cultu re s ; t h at’s why I think this Am bas s ador’s Fund for
Cu l tu ral Pre s ervati on is so importa n t. It dem on s trates the va lu e
we pl ace on ot h er cultu re s. The people who wri te Islamic history
tex ts don’t have to be people sitting in Ira q. Th ere are sch ol a rs
a round the worl d, and there are Muslim sch ol a rs around the worl d
who can do some of this work , and I re a lly bel i eve in con s en su s
wh en it comes to this kind of t h i n g. It’s not som ething that shou l d
be ta ken over by one or anot h er group with a specific message to
communicate.

Let me just go back to one other thing. American literature is a
won derful tre asu re that we have, and it speaks to peopl e. Joh n
m en ti on ed Gi n s berg. We should be tra n s l ating out literatu re into
m a ny languages and making it ava i l a ble to people around the
worl d, and at the same time prom oting the knowl ed ge of t h e
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En glish language because the In tern et is bas i ca lly En gl i s h - l a n-
g u a ge. Th at opens up a wh ole world for all the kids who have all
kinds of c ra zy ide as about wh at ac tu a lly happen ed here on 9/11
and everything else.

KO H UT: We have a large unrel e as ed part of the su rvey that we’ve
done in 44 cou n tri e s, m a ny of these cou n tries are dem oc rati z i n g
cou n tri e s. Wh at we find in the Muslim nati ons are very stron g
dem oc ratic as p i rati on s, very s trong dem oc ratic as p i rati on s. In fac t,
in many ways the de s i re for equal tre atm ent under the law, for
mu l ti p a rty sys tem s, for all the things that we va lu e, a re stron ger in
Muslim cou n tries than in Eas tern Eu rope. Th at repre s en ts an
opportunity for us, à la Japan.

AUDIENCE MEMBER: Al bert Maysles is my name. It was inter-
e s ting that it was n’t until this woman just before me brou ght up
this mat ter of h ow in Islamic cou n tries they do a very good job of
m i s i n forming them s elve s, and that was a mat ter that was n’t
brou ght up at all until she men ti on ed it. Ri ght now, at this
m om en t, t h ere’s a 41-hour tel evi s i on program going all over that
p a rt of the world proclaiming that Jews, “The Protocols of Zi on”
… that the Jews want to ta ke over the worl d. And all kinds of
myths that are misinform ative. Th ose cou n tries don’t have
freedom of the press!

CA RTE R : We do, and we get Fox instead.

AUDIENCE MEMBER: Rob Snyder, Rutgers, Newa rk . If t h ere’s
going to be a long Am eri can cultu ral exch a n ge with Is l a m i c
n ati on s, su rely the minds of the Am eri can people have to be pre-
p a red for that, too. And jou rnalism is going to pl ay an importa n t
role for better and for worse in that.

CA RTE R : Last rem a rks from the panel i s ts building on wh at you
just heard.

RO M A N O : I’ll use a mom ent of t h at to ask Ri ch a rd Bu ll i et
wh et h er it is so that an ex posu re to cl assic Islamic literatu re and
c u l tu re would be curative the way the qu e s ti on er su ppos ed. My
u n ders tanding is that funda m en talism is a perfec t ly aut h en tic ver-
s i on of Is l a m — terrorism may not be — but that there’s not h i n g
i n aut h en tic about funda m en ta l i s m ; it i s Is l a m ; i t’s one type and
k i n d. Th at’s a qu e s ti on for you. In a gen eral sort of way, I think
the qu e s ti on should broaden out to We s tern Eu rope, t h e
exch a n ge there. Th ere’s as mu ch repair to be done there as any-
wh ere, and the pros pec ts are more hopef u l , t h at wh at we share
c u l tu ra lly, is all the gre ater.

M U RAVC H I K : One point that we didn’t touch on at all until you
did a mom ent ago, Hod d i n g, is the case of Jap a n . We haven’t ta l ked
much—except Ambassador Finn did in her remarks—about what
lies before us in at tem pting to implant a dem oc racy in Ira q. Th ere’s
a great deal of skepticism about our ability to do it, and justifiably
so. But the challenge of doing that in Iraq is no greater than the
challenge was of doing it in Japan. Indeed, the official State
Department position going in was that it would be impossible to

do, and in fact we did it with re a lly spec tacular su cce s s.

BU L L I ET: In answer to Joh n’s qu e s ti on , t h ere is as mu ch ra n ge of
pos s i bi l i ty in Islam as there is in Ch ri s ti a n i ty and Ju daism wi t h
re s pect to vi ews of the worl d, f u n da m en talism inclu ded. On e
point that you men ti on ed several ti m e s, the In tern et, as som eh ow
s om ething that would be good—the In tern et is one of the mos t
i m portant dissem i n ators of Islamic jihadist doc tri n e s. One of t h e
i llu s i ons we have is that som eh ow Osama and his people are
a gainst the modern worl d. In fac t, t h ey use the tools of m odern i ty
with great skill.

CA RTE R : A subject you know perfectly better than I do, but I rec-
oll ect those little cas s et te recorders in Iran making su re that every-
body knew every word that was being said by Kh om eni wh en he
was not there.

KO H UT: Th ere is strong su pport for nati on building in Ira q ;t h ere
was stron ger su pport than we cou l d’ve imagi n ed given the at ti-
tu des of the Am eri can pu blic in the 1990s for nati on building in
Afgh a n i s ta n . The pictu res are doing the job, and the Am eri ca n
pu blic is get ting it that we just ca n’t leave Iraq to fall ap a rt and tu rn
ugly again.

F I N N : I’m going to go back to my main poi n t, wh i ch is hu m a n
i nve s tm en t, and the fact that dipl om acy has to be a two - way
s treet. One of the things that occ u rs to me is that — i t’s a sad
f ac t — m a ny of the gre atest academic and intell ec tual re s ou rce s, i n
terms of m a nu s c ri pts, doc u m en ts, books and re s e a rch materi a l s
a re in the Un i ted State s. I was involved in a program with the
Sm i t h s onian before 9/11 because we wa n ted to sta rt up a cultu ra l
exch a n ge with Iran because Iranian sch ol a rs wa n ted to come here
and stu dy some of the fantas tic miniatu re painti n gs we have in
the Sm i t h s onian coll ec ti on . So I go back to human inve s tm en t,
and that means two - way exch a n ge — s ending Am eri cans out,
bri n ging people here.

Al s o, and this is a different poi n t, we have to work more to
edu cate ou rs elves and our kids about the worl d. Wh en I was in
Germ a ny even , and ot h er cou n tries wh ere I’ve served, we sen t
en orm ous nu m bers of young people to stu dy in the Un i ted State s,
and it was like pu lling teeth to get Am eri can kids to come even to
a cou n try wh ere there would be a com p a ra ble sta n da rd of l ivi n g.
The stu dy of forei gn language is not em ph as i zed in the Un i ted
State s. Th at’s som ething we’re re a lly going to have to think about,
because if we’re going to exch a n ge ide as with the worl d, we have to
m a ke that ef fort to unders tand ot h er cultu re s. On this bu s i n e s s
a bout the tools of m odern i ty: Ye s, i t’s tru e, and you rem i n ded me
of an old Cold War arg u m ent that we should cl ose the libra ri e s
because people could come into American libraries and read about
com mu n i s m , and think how da n gerous that would be. I bel i eve in
open n e s s, and I bel i eve that it’s very, very important to en cou ra ge
the En glish language but also for us to learn the languages of t h e s e
ot h er cou n tri e s. It’s the world of i de as wh ere the battle is, n ot the
world of technology.

CA RTE R : On that note, I want to thank the five panelists.

S Z Á NT Ó : Ye sterday we sta rted telling a story about cultu ral dipl o-
macy, and some of the big issues were put out on the table already
about the political and cultural framework that surrounds this
ac tivi ty today. Now we zero in, we bore down into the deta i l s. Ri gh t
a fter me, you wi ll hear from Mi ch ael Wi s e, who sparked the fire for
this conference. Michael is an NAJP research fellow who came to
us more than a year ago with the idea of organizing this con feren ce.
This is also a very good time to ack n owl ed ge again our insti tuti on a l
partners who then joined us in this effort, Arts International and
the Center for Arts and Culture. After Michael’s overview of the
day’s themes, Noreen Tomassi, the president and CEO of Arts
In tern ati on a l , wi ll introdu ce our keyn ote spe a ker, Trisha Brown .

W I S E : In 1962, during the heyday of U.S. government–sponsored
c u l tu ral dipl om acy, Dave Bru beck and his wi fe, Iol a , wrote a
mu s i cal ti t l ed “The Real Am bas s adors.” It sta rred Lou i s
Arm s trong and Ca rm en Mc Rae. Summing up the gi d dy rush of
a rt and music that flowed ac ross the At l a n tic and beyond at the
time, the lyrics went like this:

The State Department has discovered jazz 
It reaches folks like nothing ever has.
Say that our prestige needs a tonic 
Export the Philharmonic ...
We put ‘Oklahoma!’in Japan
South Pacific we gav e to Iran.
And when our neighbors called us vermin
We sent out Woody Herman ...
Gershwin gav e the Muscovites a thrill
Bernstein was the darling of Brazil.
And just to stop internal mayhem
We dispatched Martha Graham.

Of cou rs e, it was never so simpl e. But for decade s, the U. S .
In form ati on Agen cy flooded mu ch of the world with Am eri ca n
orch e s tras, da n ce trou pe s, a rt ex h i bi ts and jazz perform a n ce s.
On ce the com munist thre at wa n ed after 1991; h owever, U. S . c u l-
tural initiatives abroad were cut back severely.

In 1999, the USIA its el f was fol ded into the State Dep a rtm en t.
Wh ere as there were on ce over 30 people working within a U. S .
govern m ent cultu ral divi s i on to send ex h i bi ts, pre s en tati ons and
perform a n ces abroad, today the State Dep a rtm ent has a sta f f of
seven assigned to this task. France, by contrast, employs 85 people

in 10 of f i ces around the Un i ted States to prom ote Fren ch cultu re
in this cou n try alon e. Wh ere as the State Dep a rtm ent spends $2
m i ll i on annu a lly to pre s ent U. S . c u l tu re abroad, Germ a ny’s
Goethe Institut has been spending about $7.5 million to showcase
German cultu ral ach i evem en ts in the Un i ted State s. The on ce -
proud network of Am eri can libra ries and re ading rooms overs e as
h as now been sharply redu ced, with some U. S . officials arg u i n g
t h at the age of the In tern et has ren dered them ob s ol ete and that
s ec u ri ty con cerns make it ill - advi s ed to retain su ch fac i l i ti e s. Le s s
than a qu a rter of t h ose that remain are trad i ti onal lending libra ri e s
wh ere re aders can ac tu a lly peruse current Am eri can peri od i cals or
l ook at Am eri can literatu re. The rest are wh at the Dep a rtm en t
ca lls “i n form ati on re s ou rce cen ters” and often consist of a singl e
computer terminal.

But just as the Am eri can app a ratus of c u l tu ral dipl om acy has
been largely dismantled, the Un i ted States faces an urgent task in
con f ron ting discon tent around the gl obe. Re s en tm ent and distru s t
h as grown most voc i ferou s ly in Islamic soc i eti e s, but these days the
i n c re as i n gly pressing qu e s ti on — “Why do they hate us?”—is bei n g
as ked almost as frequ en t ly about at ti tu des towa rd the Un i ted
States among the citi zen ries of our lon g - time Eu ropean all i e s.
Th ere is anger and bi t terness that local customs and iden ti ties are
being swa ll owed up in an insu rm ou n ta ble wave of Mc Don a l d’s,
Ru grats and Bri tn ey Spe a rs. This rising ti de of a n ti - Am eri ca n i s m
often does not ta ke note of the wi der ra n ge of Am eri can arti s ti c
accom pl i s h m en ts. Can strategic use of c u l tu ral initi atives hel p
change this? 

In the waning days of his ad m i n i s trati on , Pre s i dent Cl i n ton
h eld a Wh i te House con feren ce on the same topic we con s i der
h ere today. Standing ben e ath the ch a n del i ers of the East Room ,
Cl i n ton qu i pped about cultu ral dipl om acy in Decem ber 2000:
“You know, you send your arti s ts to us; we send our musicians to
you, and everybody feels bet ter.” But little came of the talk that
day at the Wh i te Hou s e, and the world seems an infinitely more
da n gerous pl ace than it did back then . Cu l tu ral dipl om acy— be s t
depl oyed in ta n dem with an openness to outs i de ide as, i n tern a-
ti onal coll a borati on and genuine exch a n ge — h as been seen over
the ye a rs by many pol i cy makers as a fuzzy, feel - good prac ti ce wi t h
little ta n gi ble ben ef i t. However, the recogn i ti on that Was h i n g ton
h as done a gl a ri n gly poor job of cou n tering growing anti -
American sentiment is putting cultural diplomacy in a new light.

In our opening session ye s terday, form er ac ting As s i s ta n t
Sec reta ry of State Hel ena Kane Finn el oqu en t ly arg u ed that har-
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