LORRAINE B. CATES, PhD
401 East 89" St., Suite. # 3L
New York, NY 10128
(212) 410-4101
Ibc15@columbia.edu

PROFESSIONAL INTERESTS

EDUCATION

Executive Emotional Intelligence and Leadership Development

Program Planning and Evaluation

Clinical Practice in the Treatment of Developmental and Affective Disorders
Mental Health Services and Research

Organizational Theory and Nonprofit and Public Services Management

COLUMBIA UNIVERSITY SCHOOL OF SOCIAL WORK New York, NY
Doctor of Philosophy 2008

Concentration in Social Enterprise Administration and Social Policy

Dissertation Topic: The Role of Emotional Intelligence/Emotional Knowledge in Nonprofit
Management

COLUMBIA UNIVERSITY SCHOOL OF SOCIAL WORK New York, NY
Master of Philosophy 2005

NATIONAL PSYCHOLOGICAL ASSOCIATION FOR PSYCHOANALYSIS
Certified Psychoanalyst: Member, Training and Control Analyst New York, NY

COLUMBIA UNIVERSITY SCHOOL OF SOCIAL WORK New York, NY
Master of Science
Concentration in Psychiatric Social Work

BOSTON UNIVERSITY Boston, Ma.
Bachelor of Arts
Concentration in English Literature and Theatre Arts

RESEARCH and MANUSCRIPTS

2007

1995

1982

INTERNATIONAL SOCIETY FOR RESEARCH ON EMOTIONS Queensland,
Symposium on Emotional Intelligence in Organizations Australia
Emotional intelligence/emotional knowledge in leadership decision-making

AMERICAN PSYCHOLOGICAL ASSOCIATION, DIV. 39 S. M., Calif.
Symposium on Affect
Nonverbal affective experiences and their role in generating selfhood

LEGAL AID SOCIETY OF NEW YORK New York, NY
Criminal Defense Division
Unpublished Manuscript: Human Resource Programming in a Legal Defense Setting.
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TEACHING EXPERIENCE

2001-2002 COLUMBIA UNIVERSITY SCHOOL OF SOCIAL WORK New York, NY
Adjunct Professor
Course: Research Design
Introduced graduate students to research and its relationship to social work practice.
Content included the principles basic to social work research, critical analysis of social
science research reports, and study of logic of selected statistical concepts.

1998-2000 COLUMBIA UNIVERSITY SCHOOL OF SOCIAL WORK New York, NY
Teaching Assistant
Course: Program Evaluation (Dr. Jeanne Rivard, Assistant Professor0
Assisted in teaching classes, reviewing and grading papers to advanced
graduate students concerning content relevant to evaluation in social services

1996 NATIONAL ASSOCIATION FOR THE ADVANCEMENT OF PSYCHOANALYSIS
Lecturer, Professional Seminar on the Role of Emotion New York, NY
Provided content on the role of emotion in the development of selfhood

1990-1994 ASSOCIATION FOR PSYCHOANALYTIC SELF PSYCHOLOGY New York, NY
Lecturer, Continuing Education
Course Subjects: Idealization, Disillusionment & Perfectionism;
Affect Theory; Nonverbal Affect As a Form of Self-Experience

1979 LEGAL AID SOCIETY, BOARD OF DIRECTORS, WOMAN’S DIVISION
Presenter: Conference on Women in the Labor Market New York, NY
1979 NEW YORK CITY, OFFICE OF SUPPORT SERVICES New York, NY

Presenter: Conference on Human Resource Development

PROFESSIONAL EXPERIENCE

1982-present PRIVATE CLINICAL PRACTICE New York, NY
Concentration in the treatment of developmental and affective
disorders with adults, couples and groups.

1972-1982 LEGAL AID SOCIETY New York, NY
Director, Alternatives to Incarceration.
Program Development and Management
Criminal Defense Div., 1972-1973
Criminal Appeals Div., 1973-1982

1973-1976 LINCOLN INSTITUTE OF PSYCHOTHERAPY New York, NY
Staff Psychotherapist

LORRAINE B. CATES, PhD  (212) 410 -4101 « Ibc15 @columbia.edu



Page 3 of 3

1970-1972 EXECUTIVE RECRUITMENT INC.
Princple, Executive Search Firm
Recruited computer science executives

PROFESSIONAL AFFILIATIONS

Academy of Management

American Psychological Association

Association for Psychoanalytic Self-Psychology
Council of Social Work Education

Emotions and Organizational Life

International Society for Research on Emotions
International Society for Third-Sector Research
National Association of Social Workers

National Association for the Advancement of Psychoanalysis
National Network of Social Work Managers

National Psychological Association of Psychoanalysis
New York Society for Clinical Social Work

Nonprofit Coordinating Committee of New York
Society for Social Work and Research

LICENSURE AND ACCREDITATION

New York State, Licensed Clinical Social Worker

Commonwealth of Massachusetts, Licensed Independent Clinical Social Worker

State of New Jersey, Licensed Clinical Social Worker

National Council on Alcoholism, Certification

Bellevue Hospital, New York University Post Graduate Medical School,
Certification, Psychiatric Emergencies

LEADERSHIP AND VOLUNTEER EXPERIENCE

The Blue Hill Troupe, LTD. New York, NY
Member

Retarded Infants Services New York, NY
Board of Directors

Step One Children’s Services New York, NY

Advisory Board
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