
Welcome to Columbia University from the Division of Student Services

We look forward to your arrival at Columbia. There’s a lot to do as you plan to join the 
Columbia community – assembled in this mailing are useful materials to help with your 
preparation. The enclosed checklist outlines important steps that must be taken before 
arriving on campus. Refer to this checklist and ensure all the requirements are completed 
by the given deadlines. 
 

we’re here to help 
If you have any questions or need help, Student Services is available online and on campus to 
assist you.

ask us 
http://askus.columbia.edu 
 
Ask Us is the online Q&A tool of Student Services.  Search FAQs or ask a question.

ssol 
http://ssol.columbia.edu

Student Services Online is a tool you can use to view your student account, register for 
classes, view your schedule and grades, update contact information and much more.

student service center  
205 Kent Hall / 212-854-4400

Full customer support for financial and registration transactions.

health services immunizations & insurance 
Immunization 212-854-7210 / Insurance 212-854-3286 / hs-enrollment@columbia.edu   
 
Available to answer questions about important Health Services requirements.

The information in this mailing can also be found online at www.columbia.edu/cu/
studentservices/greetings.  If you have any questions, email studentservices@columbia.edu.

 
Best wishes for the coming year.

Jeffrey F. Scott
Executive Vice President
Student and Administrative Services


