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INTRODUCTION

«TOURIST” is used to mean two things in this book. It designates
~ actual tourists: sightseers, mainly middle-class, who are at this mo-
ment deployed throughout the entire world in search of experience. I
want the book to serve as a sociological study of this group. But I
should make it known that, from the beginning, I intended something
more. The tourist is an actual person, or real people are actually
tourists. At the same time, “the tourist” is one of the best models
available for modern-man-in-general. I am equally interested in “the
tourist” in this second, metasociological sense of the term. Qur first
apprehension of modern civilization, it seems to me, emerges in the
mind of the tourist.

I began work on this project in Paris in 1968 with much disregard
for theory. Shortly after my arrival, I found myself at a reception
given for some American scholars by the wife of the owner of Maxim’s
Restaurant. We were presented to, Professor Claude Lévi-Strauss.
Lévi-Strauss gave us a brief statement on some recent developments
in the structural analysis of society and then he invited questions. It
was not possible, he said, todoan ethnography of modernity. Modern
society is just too complex; history has intervened and smashed its
structure. No matter how hard one searched, one would never find a
coherent system of relations in modern society. (I did not bring up this
matter which was so important to me. Someone else did. I just sat
there listening.) Perhaps it would be possible, Lévi-Strauss con-
cluded, to do a structural analysis of a detail of modern etiquette,
something like “table manners in modern society.” I admit to having

1




2
THE TOURIST

turned away from Fre
In my small but growinllgcil:lfc:t:l:cmrallsm Rt )
try to understand the plac ?
thought, outside of exi h
When I returned to
f)bservations, I was su
Integrating themselve
heim in his study of p

. the tourist i

sting Fheoretical rflritni:“f(})l:km()dem ‘

P?lrls in 1970-71 to analyze rrsl

:P;}i}e,dat? discoYer that my inte)r’

o 1lr.1e.0f Inquiry begun by Emile D
eligion. I was not surprised to ;isc:\lr-

ﬁeld nOtes_ a

moderni
ty, but I shall go ahead anyway ethnography of

nottry todo a
. structural .
forced itself upon me analysis of the to

Th i
condue' more I examined my data
sion that tourist attractions a’r

urist and modern society. It

t i |
he more inescapable became my

ea
" mr(l)(;mplanned typology of struc-
€0 consclousness or “world

Moderni

nity first a

disor : PPears to ever ; . .

ganized fragments, alienating yone as it did to Lévi-
r

la
planned, unstable and inauthentic

Strau
o ] ss, as
A :teful, violent, superficial l’m
. - ’ i
econd €xamination, however
E]

Pearanc : : mask, for b i
cxeo bas? ooty b 2 eneath the disorder]
Modern values are transcend

Communist East and the CaPitmg the old divisions between the

ali
st West and between the “de-

retations kep

“unifying consciousness.

"expansion of moderns

“modern mas
_ing. Originally,
‘seemned to me to nam

- willingness to a

confident at least that [ did -

Introduction 3

rogress of modernity (“moderni-
) depends on its very sense of instability and inauthenticity.
oderns, reality and authenticity are thought to be elsewhere: in
- historical periods and other cultures, in purer, simpler life-
5. In other words, the concern of moderns for “naturalness,”
+~ nostalgia and their search for authenticity are not merely casual
somewhat decadent, though harmless, attachments to the
venirs of destroyed cultures and dead epochs. They are also
omponents of the conquering spirit of modernity—the grounds of its

4’ and «third” worlds. The p

The central thesis of this book holds the empirical and ideological
ociety to be intimately linked in diverse ways to

s leisure, especially to international tourism and sightsee-

I had planned to study tourism and revolution, which
e the two poles of modern consciousness—a -
ccept, even venerate, things as they are on the one
form things on the other. While my work on

essary for several reasons to present the
troduction to

hand, 2 desire to trans
revolution continues, it is nec
tourist materials now. This book may also serve as an in
the structural analysis of modern society.

A structural approach to society departs somewhat from tradi-
tional sociological approaches, and I should attempt to characterize
that difference. Academic sociology has broken modern society into
several researchable subelements (classes, the city, the rural commun-
ity, ethnic groups, criminal behavior, complex organization, etc.)
before having attempte hese fit together.

d to determine the ways t
This procedure has led to careful empirical research and “theories of
the middle range,

» but it has not resulted in a sociology that can keep
pace with the evolution o

f its subject. Now, it seems to me that
sociology will not progress much beyond its current ghut of unrelated”
findings and ideas until we begin to develop methods of approaching
the total design of society and models that link the findings of the
subfields together in 2 single framework.

This task is difficult because of the complexity of modern society
and because its boundaries do not fit neatly with some other boundary

such as those circumscribing 2 religion, language or nation.

system
dern areas and outposts

There are pockets of traditional society in mo

S
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of modernity in the most remote
be defined from without; it must

be defined from within via documep,
tation of the particular values jt

assigns to qualities and relations ,

The Method of the Study

The method for this study began with a search for an existin
institution or activity with goals very similar to my own: an explica-
tion of modern social structure. T

his approach enables me to draw
upon the collective experiences of entire groups, that is, to adopt the
“natural standpoint” and detour ar

ound the arbitrary limits sociology
has imposed upon itself. The organized activities of international

apted to my purposes. The inethod
constructs everyday life in our
e-to-face interaction— interac-
collective effort to understand

#vage via an analysis of
“untamed” minds.

urists a multibillion dollar

myths—myths being the masterworks of
I saw in the collective expeditions of to

old one-man-—one-culture approach to eth
to the study of modern social structure,

Methodological innovations such as those provided by Goffman and
Lévi-Strauss, far from being exemplary, are minimally adequate. So I
undertook to follow the tourists, sometimes joining their groups,
sometimes watching them from afar through writings by, for and
about them. Suddenly, my “professional” perspective which origi-

nally kept me away from my problem opened outward. My “col-
leagues” were everywhere on the face of the

peoples, practices and artifacts we might record
sociocultural experience. In Harold Garfinkel’s terms, it became

possible to stop thinking about an ethnography of modernity and to
Start accomplishing it.

Perhaps I am
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can only say that
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not even at the beginning.

guilty of presenting an ancient phenomenon as if we
ented it. If, as a matter of fact, I am guilty of this, I
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places. Modernity cannot, therefore
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“social problems” figure in the curios-

Couples from the Midwest
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f its famous street crime. One
table motif in Wild West
to view such egregious
ation area and even the

for example,

jve side,
disease, malnutrition.
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‘tourists: dirt,
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eminded that staged “holdups” are 2 S
purism. And tourists will go out of their way
ights as the Berlin Wall, the Kennedy assassin
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The actof sightseeing is uniquely well
atives to draw the tourist into 2 relationship with the modern social
s a worker, the individual's relationship to his society is
limited, secured bya fragile «work ethic,” and restricted to

tion among millions in the division of labor. Asa tourist,
the individual may st€p out into the universal drama of modernity. As

a tourist, the individual may attempt to grasp the division of labor as a
henomenon s generis and become 2 moral witness of its masterpieces

of virtue and viciousness.

The industrial epoch ha
research is concentrated on wor

_suited among leisure alter-

s biased its sociology in several ways. Qur
k, not leisure, and on the working

class, not the middle class.! Modernity calls into question the neces-
sity of the dirtily industrial version of work, advancing the idea that
work should have other than economic rewards and leisure should be
productive. New species of commodities (do-it-yourself kits, pack-
aged vacations, entertainments, work-study programs) reflect the
modern fragmentation and mutual displacement of work and leisure,
and the emergence of new synthetic structures as yet unanalyzed.
This recent coming together of work and leisure suggests the need for
a sociology of middle-class leisure that can integrate jtself with our

already established sociology of the working class.

f Postindustrial Modernity

social scientists are
lized health care,

The Structure O

The characteristics of modernity examined by
advanced urbanization, expanded literacy, genera
rationalized work arrangements, geographical and economic mobility
and the emergence of the nation-state as the most important
sociopolitical unit. These are merely the surface features of moder-
nity. The deep structure of modernity is a totalizing idea, a modern
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mentality that sets modern society in opposition both to its own pa
and to those societies of the present that are premoderp

being incapable of solving their own problems. The giving of this and
other forms of international aid is a sine qua non of full modern status,
as dependence on it is a primary indicator of a society trying to
modernize itself. The national practice of keeping exact demographic
records of infant mortality and literacy rates, per capita income, etc.,
functions in the same Way to separate the modern from the non-
modern world alonga variety of dimensions. The domestic version of
the distinction s couched in economic terms, the “poverty line” that
separates full members of the modern world from their less fortunate
fellow citizens who are victims of it, immobilized behind the poverty
line in such places as Appalachia and the inner city. The field of
ethnology dramatizes a still more radical separation: primitive versus
modern. When the underdeveloped world fights back, the distinction
is embedded in the structure of conflict, where one side uses “guer-
rilla” while the other side uses “conventional” warfare.
Interestingly, the best indication of the final victory of modernity
over other sociocultural arrangements is not the disappearance of the
nonmodern world, but jts artificial preservation and reconstruction in
modern society. The separation of nonmodern culture traits from
their original contexts and thejr distribution as modern playthings are
evident in the various social movements toward naturalism, so much a
feature of modern societies: cults of folk music and medicine, adorn-
ment and behavior, peasant dress, Early American decor, efforts, in
short, to museumize the premodern. A suicidal recreation of guerrilla
activities has recently appeared in the American avant-garde. These
displaced forms, embedded in modern society, are the spoils of the

he
quote
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sis that leisure reflects social

My work departs signiﬁcantly from his, however, in the
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Marx’s deduction must be repeated. ,
My analysis of sightseeing is based on social structural differentia-
tion. Differentiation is roughly the same as societal “development” o
«modernization.” By «differentiation” I mean to designate the totality
of differences between social classes, life-styles, racial and ethnic
groups, age grades (the youth, the aged), political and professional
oups and the mythic representation of the past to the present.
Differentiation is a systemic wariable: it is ot confined to a specific
institution of society, nor does it originate in one institution or place
and spread to others. It operates independently and simultaneously
throughout society. In highly differentiated societies such as those
found in Western Europe and North America, social life constantly
subdivides and reorganizes itself in ever-increasing complexity. The
class structure moves from simple duality (owners vs. workers) to
upper-upper/ middle-upper/ lower-upper/ uppef—middle /middle-mid-
dle/lower-middle/upper-lower/middle-lower/lower—lower. Sexual
differentiation progresses beyond its typically peasant, biologically
based binary opposition into publicly discriminated third, fourth,
fifth and sixth sexes. Differentiation is the origin of alternatives and
the feeling of freedom in modern society. Itis also the primary ground

of the contradiction, conflict, violence, fragmentation, discontinuity

and alienation that are such evident features of modern life.
It is structural differentiation, 1 think, and not some inherent
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‘ bther t
the earth for ne

tematically scavenges
- collective, touristic versio
- effort of the international middle class to coor
tions of the world into a single ideology is intimately linked to its
capacity to subordinate other peoples to its values, industry and

future designs. The middle class is the most favored now because it

has a transcendent consciousness. Tourism, I suggest, is an essential

component of that consciousness.
The touristic integration of society resembles a catalogue of dis-

placed forms. In this regard it is empirically accurate. The differentia-
tions of the modern world have the same structure as tourist attrac-
tions: elements dislodged from their original natural, historical and
cultural contexts fit together with other such displaced or modernized
things and people. The differentiations are the attractions. Modern
battleships are berthed near 0ld Ironsides; highrise apartments stand
next to restored eighteenth-century townhouses; “Old Faithful”
geyser is surrounded by bleacher seats; all major cities contain wildlife
and exotic plant collections; Egyptian obelisks stand at busy intersec-
tions in London and Paris and in Central Park in New York City.
Modernization simultaneously separates these things from the people
and places that made them, breaks up the solidarity of the groups in
which they originally figured as cultural elements, and brings the
people liberated from tradition into the modern world

al attachments 1
where, as tourists, they may attempt to discover or reconstruct a
cultural heritage or a social identity. ’

w experiences to be woven intoa

n of other peoples and other places. This
dinate the differentia-
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Interestingly enough, the
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joyable things aboutr New York,”
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y Some tourist attractions are
minimal or generally regarded a
A 13—story Fiber

glas statue of Jesus Christ is the centerpiece of a new
Biblical amusement park called Holyland, being built near Mobile,
Ala. The park. . . will include visits to heaven and hell, Noah's ark,
gladiator fights, the Tower of Babel and the belly of the whale tem-
porarily occupied by Jonah. All for just $6 a ticket.

But this type of a

not merely minimal, they are sub-
s “pseudo” or “tacky”:

institutionalizes these authentic attrac-
tions and modern life takes on qualities of reality thereby.

In the establishment of modern society, the individual act of
sightseeing is p

robably less important than the ceremonial ratification
of authentic a
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Existentialism, especially in its popular and Christian versions,
attempts to provide moral stability to modern existence by examining
the inauthentic origins of self-consciousness. From a critical examina-
tion of existentialism (or sightseeing), there arises the question that
directs this present study: How can a society that suppresses interper-
sonal morality (the old, or traditional, morality founded on a separa-
tion of truth from lies) be one of the most solidary societies, one of the
strongest and most progressive known to history?

Both sightseeing and existentialism provide the beginnings of an

answer to this question in their equation of inauthenticity and self-
consciousness. Modern society, it is widely believed, has become
moral in-itself. It contains its own justification for existence which it
maintains as its most closely kept secret. The individual’s place in this
society, his role in the division of labor, is no longer basic to social
structure. Modern man (sociology has contributed to this somewhat)
has been forced to become conscious of society as such, not merely of
his own “social life.” As the division of labor is transformed into social
structural differentiation, morality moves up a level, from the indi-
vidual to society, and so does “self’-consciousness. Entire cities and
regions, decades and cultures have become aware of themselves as
tourist attractions. The nations of the modern world, for example, are
not total structures that situate every aspect of the life and thought of
their citizens, the sociologists’ “ideal societies.” At most, modern
societies like France and Japan are relatively solidary subdifferentia-
tions of the modern world: places to be visited, i.e., tourist attrac-
tions. Modern interest in science fiction (as well as in existentialism
and sightseeing) is motivated by a collective quest for an overarching
(solar or galactic) system, a higher moral authority in a godless uni-
verse, which makes of the entire world a single solidary unit, a mere
world with its proper place among worlds.

1

e

Modernity and the
Production of Touristic Experiences

inni i ial age, Karl Marx, basing his ideas on
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discrete and isolated. He
morality and politics as b
explicates consciousness so
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sciousness. For example,
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» a reflex of consciousness trans
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/ Hegel was first turned around

by Ludwig Feuerbach, who sug.
gested that consciousness originates in the world of things and empiri-
cal affairs. Far from being a reflection of absolute spirit, religion,
according to Feuerbach, is only a reflex of society: the Holy F amily is
an image of the earthly one. In his influential Teses on Feuerbach,
Marx claims that Feuerbach’s materialism is an essential reinterpreta-
tion of Hegel but degenerate. Because Feuerbach located the univer-
sality of meaning in each individual’s consciousness, his materialism
necessarily leads to a degraded, epicurean sensualism. It was Feuer-
bach who wrote, “Mqz ist, was er isst.”

The difference between Marx and Feuerbach is still reflected in

T
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n such mundane items as

ossed food, the fidelity of the radio. Eve
An advertisement reads:

mobile parts fall under this principle.
AY BARS. Don’t talk sports action, experience it with positive
1! Enjoy the safety and comfort of taut, flat, balanced
- cornering. Stop plowing on turns, under or oversteer, wheel hop and
spin, boatlike handling. Eliminate dangerous body roll and rear end
steering effect. Feel the thrill of a perfectly balanced car.”

of manufacture are now subordinated to build-

e other aspects
" the “feel,” the “ambiance.” Increasingly, pure

ag in the “style,’
Kperience, which leaves no material trace, is manufactured and sold

ke a commodity.
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1d. T am about to depart even further, but
basic tenet of Marx’s analysis, perhaps its most
st important relationship in modern
d man (as in peasant society) but

petween man and his productions. With the possible exception of life
in the family and other similar social arrangements left over from a
man in our modern society is related to others only 5
he makes. I see little reason to dispute this or its
es. There will be revolution so long as '
o be worthless. This revolution may

not be successful from the standpoint of the “undesirables” who wage
it, yet there is nothing more damaging to a society than uninterrupted ,‘
unsuccessful revolution. A short and successful revolution, by com- 2
parison, resembles the holiday that marks it. But I have turned away

from these troublesome matters, which are deductions, after all, and

have pressed the original question further, to continue the examina-

tion of our society where the thing that man creates—that is, the

“thing” that mediates social relations—is a symbol.

I have departed signific

society is not between man an

simpler time,
through the things
projected economic consequenc
men without work are thought t

COMMODITY AND SYMBOL

modern capitalist societies, not
h the commodity has become
dance, visual arts and litera-

One of the most striking aspects of
often remarked, is the degree to whic
integral with culture: language, music,
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ture. This culminates in advertising, film, comic books and highbr,
pop art. It was this integration (not the conservatism of the indus
proletariat) that Marx did not predict. There is a certain hostility
Marx’s thought toward art and culture. Culture is the original syst,
of signification and the original reflection (Marx would call ita
torted reflection) of the human condition. Marx held that anythip
merely symbolic could be annihilated to expose the material syf
stratum of society. He hoped for the day when revolution
praxis—action based on critical demystification of inhuman sociy
arrangements—would replace culture as the ultimate expression
human values. But as modern left-wing Marxism (that of Mao Ts
tung, and in quite a different way, that of the Frankfurt school
Adorno and others) is trying to teach us, culture prevails and th
revolution must learn to operate in and through it.

There are some families here on earth that are modeled as closel
as is humanly possible on the Holy Family. In these cases, th
symbolic form of social organization is the original, and the “real-life’
families are mere copies. As Durkheim wrote, “social life, in all it
aspects and in every period of its history, is made possible only by
vast symbolism.”® The commodity has become an integral part o
everyday life in modern society because its original form is a symbolic
representation (advertisement) of itself which both promises and
guides experience in advance of actual consumption.

I'am suggesting that modern materialistic society is probably less
materialistic than we have come to believe. We have experienced brief
periods of collective guilt. During the 1950's, for example, some

intellectuals worried about being too “thing-oriented” and purchased
Danish Modern things which are designed to seem a little less thing-

like than their traditional counterparts. There is a perennial concern
for the “overcommercialization” of Christmas. Marxist planners do
not let us forget that they are materialists as they cautiously release
each new consumer item into the eager hands of Russian and Eastern
European workers. But when the final reckoning is over, we see that
our modern kinds of society are less wrapped up in their consumer
goods than in a somewhat more complex and fuller view of them-
selves: that is, in the representation of modern social life in the
sciences, arts, politics, social movements, lifestyles, sports, the press,
motion pictures and television. Modern culture may be divided and

rketed after
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etc. I call this part the model, using the term to mean an embodj
ideal, very much the same way it is used in the phrase “fashi,
model.” Or, as Goffman has written, “a model for, not a model of "1,

The second part of the experience is the changed, created, intensified

belief or feeling that is based on the model. This second part of th,
experience I call the influence. The spectacle of an automobile race js
model; the thrills it provides spectators and their practice of wearip
patches and overalls advertising racing tires and oils are its influence

Famous psychoanalytic case histories are models: everyone’s analysis
is influenced by them. A bathing-suit model is a model; the desire for

Y

a real-life girl friend that looks “just like a model” is its influence.

A medium is an agency that connects a model and its influence. A
social situation of face-to-face interaction, a gathering, is a medium,

and so are radio, television, film and tape. The media are ac-
complices in the construction of cultural experiences, but the moral
structure of the medium is such that it takes the stance of being neutral
or disinterested.'? Models for individual “personality,” fashion and
behavior are conveyed in motion pictures, for example, but if there is
any suspicion that mannerisms, affectations, clothing or other ar-
tifacts were put before the audience for the purpose of initiating a
commercially exploitable fad, the fad will fail. It is a mark of adult-
hood in modern society that the individual is supposed to be able to
see through such tricks. Whatever the facts in the case, the medium
must appear to be disinterested if it is to be influential, so that
any influence that flows from the model can appear to be both spon-

taneous and based on genuine feelings. High-pressure appeal in

children’s advertising on television permits parents to teach their
children about these delicate matters, another kind of childhood
immunization. '

Extending conventional usage somewhat, I will term a cultural
model, its influence(s), the medium that links them, the audiences
that form around them, and the producers, directors, actors, agents,
technicians, and distributors that stand behind them, a production.
Cultural productions so defined include a wide range of phenomena.
Perhaps the smallest are advertising photographs of a small “slice” of
life: for example, of “the little woman” at the front door meeting her
“man” home from the “rat race” and proffering his martini. The
largest cultural productions are the summer-long and year-long festi-

orotestss Christmas,

and roc
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from available cultural elements and it remains somewhat faithfy
the other cultural models for the same experience. :

everyday experience. Participation in a cultural production, even
the level of being influenced by it, can carry the individual to
frontiers of his being where his emotions may enter into commun
with the emotions of others “under the influence.”5 :

In modern societies, the more complex cultural productions
understood to be divided into types such as world’s fairs, epic motj

pictures, moon shots, scandals, etc. Each example of a type is located

in a specific relationship to its forebears. A collective consciousnes
relates the bicentennial to the centennial, Watergate to Teapot Dome
Around the World in Eighty Days to Potemkin, if not always in the
experience phase, at least at the level of production. Each genre of
production is constructed from basically the same set of cultural
elements, but precise arrangement varies from production to produc-
tion or the result is perceived as “dated,” a “copy,” “rerun,” “spinoff”
or a “poor man’s version” of an original. The space race petered out
from the lack of significant variation on the themes of “countdown,”
“launching” and “moon landing.”¢ Of course, once a type of cultural
Production has died out, it can be revived by a clever copy which is
said to be a remake of a “classic.” Perhaps on the centennial of man’s
first trip to the moon, we will send a party up in old-fashioned
equipment as a kind of celebration.

The system of cultural productions is so organized that any given
production automatically serves one of two essential functions: (1) it
may add to the ballast of our modern civilization by sanctifying an
original as being a model worthy of copy or an important milestone in
our development, or (2) it may establish a new direction, break new
ground, or otherwise contribute to the progress of modernity by
Presenting new combinations of cultural elements and working out
the logic of their relationship. This second, differentiating, function
of cultural productions dominates the other in modern society and is
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£ the process that is called “modernization” or.“economic
e epcultural change.” Modern international mass
; oduces in the minds of the tourists juxtapositions of ellf—
ke P historically separated cultures and thereby fneeds up the
?F rc;,rflrt(i):tlion and modernization of middle-class consciousness.
19(
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ontinuum from popcorn and souvenir sales through
g agents and tour agents to the operations that deal in motion
re rights or closed-circuit television hook-ups. The focal point of
action is 2 cultural production that almost magically generates
| continuously, often without consuming any energy for itself.

ivals and conventions organize the

2k ruins are an example. Festi
mic life of entire cities around cultural productions.

?Sn a national level, economic development is linked to the export
_altural products for sale to other countries. The Beatles received

h because the Crown liked their music as
ause their international record sales arrested the disastrous growth
Great Britain at the time. Underdeveloped
ntries can “export” their culture without having to package it just
rists. The foreign consumer journeys to the source.
es pioneer these complex cultural arrangements
heir own populations: “See America First.”

onac

eveloped economi
y experimenting on t

CULTURAL PRODUCTIONS AND SOCIAL GROUPS

Cultural productions are powerful agents in defining the scope,
force and direction of a civilization. It is only in the cultural experi-
nerate specific feelings and
beliefs. Cultural experiences, then, are the opposite of scientific
experiments—opposite in the sense of being mirror images of each
other. Scientific experiments are designed to control bias, especially
that produced by human beings, out of the result, but cultural experi-
ences are designed to build it in. The attitudes, beliefs, opinions and
values studied by sociologists are the residues of cultural experiences,
separated from their original contexts and decaying (perhaps in the
sense of “fermenting”) in the minds of individuals.

With the exception of those involved in ethnic studies, where the
nk sociologists are not attentive enough to

productions in the determination of the

groups they study. For example, generational groups are determined
by the different influences of rock music and hip fashion, and “bridg-
ing the generation gap” usually means an older person has experi-
enced a rock music concert or smoked marijuana.'” The mechanics of

relationship is obvious, Ithi
the importance of cultural
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group formation are nicely simplified when cultural product; ;8
mediate in-group/out-group distinctions. Almost everyone hg
the experience of attending a show with a group and on the wa
dividing into subgroups on the basis of being differently infly
by it. When people are getting to know each other (a distinct
modern routine), they will compare the way they feel about se
cultural models (Joe Namath, the “California Life-Style,” a fa
trial, the attitude of Parisians toward tourists, etc.) and move clo;
together or further away from a relationship on the basis of ¢
mutual understanding of these matters.

In the early 1960’s, I observed a group of people at Berkeley whg

had seen the motion picture One Eyed Jacks so many times that the
knew every line by heart (e.g., “Git over here, you big tub of guts

and they “did” the entire picture from beginning to end around a table

at a coffee house. This, of course, represents a kind of high

culturally based togetherness. Some groups were formed in this way

over the teachings of Jesus. In a shining example of modern self.
consciousness, the Beatles were reported to have remarked, “We’re
more popular than Jesus now.”

It has long been a sociological truism that a human group that
persists for any length of time will develop a “world view,” a com-
prehensive scheme in which all familiar elements have a proper place.
T'am not certain that any group ever operated like this. Radical groups
that meet periodically to try to hammer together an alternate view-
point seem to drift aimlessly without dramatic ups and downs. This
stands in marked contrast to the impact of their cultural productions,
their mass protest demonstrations which shock the national con-
sciousness. I am quite certain that if the idea that “a group develops a
world view” holds a grain of truth, modernity reverses the relation-
ship or inverts the structure. Modernized peoples, released from
primary family and ethnic group responsibilities, organize themselves
in groups around world views provided by cultural productions. The
group does not produce the world view, the world view produces the
group. A recent example is the Oriental guru phenomenon: visitors
from afar promulgating a global vision in elaborately staged rallies
surround themselves with devotees for the duration of their presence.
Rock musicians’ “groupies” and tour groups are other examples.
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Culture can continue, via its productions, to provide a basis f,

community even in our complex modern society. In fact, it is on]y

culture—not empirical social relations—that can provide a basis f
the modern community. Working through cultural productions, pe
ple can communicate emotions and complex meanings across clas
group and generational lines. Music and games, for example, ha

always had deep roots in the human community because they permit

anyone who knows the basic code to enjoy nuances and subtleties
the playing out of variations. Strangers who have the same cultur

grounding can come together in a cultural production, each knowing

what to expect next, and feel a closeness or solidarity, even where n,

empirical closeness exists. Their relationship begins before they

meet. In modern society, not merely music and games but almost

every aspect of life can be played at, danced, orchestrated, made into ;{
model of itself and perpetuated without leadership and without re..

quiring anyone’s awareness or guidance.

As cultural productions provide a base for the modern commun-
ity, they give rise to a modern form of alienation of individuals

interested only in the model or the life-style, not in the life it repre-
sents. The academic provides some nice examples. Education in the
modern world is increasingly represented as a form of recreation:
suburban housewives vacillate between joining a reducing “spa” and
taking a class at the university. Our collective image of the “college
experience” emphasizes the swirling ambiance of the campus life-
style, the intensity of the “rap sessions,” the intimacy of even fleeting
relationships between “college friends,” “college pals” and “college
buddies.” The educational experience holds out the possibility of
conversation, possibly sex, even friendship, with a “star” professor.,
The growth of the mind that is supposed to be the result of education
can be exchanged for the attitudes that support the growth, an accep-
tance of change, an attachment to the temporary and a denial of
comfort. A willingness, even a desire, to live in semifurnished quar-
ters, moving often like a fugitive, holds the academic in its grip as an
emblem at the level of an entire life-style of a restless spirit. There is
an available esthetic of all aspects of the dark side of the college
experience wherein, for example, the exhaustion of staying up all
night, smoking, drinking coffee and studying for an examination with

experien
J m to 1 - " 3 - 3
fot:sent-minded, pipe-sucking professor from the industrial age is

bemg re

see
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friend is represented as a kind of .“l.xigh” and,.while painful at the
ment, an alleged source of exquisite memories. .

“What 1 have described so far is the model of the educational
ce found in cultural productions. No one need actually con-
t. The image of the tweedy, dry, humorless, conservative,

placed by another image: that of a swinging, activist, long-
paired, radical modern professor. But one finds in the real academic
milieu,some students and professors who embrace this life-style, who

cem to have been attracted to their calling because they like the way it
- S . - .
'a ars in our collective versions of it, and they want to make others

them as they see their ideal counterparts in the r.node.l. _
In this academic group we find highly cultivated diversions, inno-

- cent copies of the serious aspects of scholarship. I have observed a

arty at which wine was served from numbered but otherwise un-

" marked bottles. The party was a little test. The celebrants carried

cards and were supposed to indicate the house and vintage of e.ach
‘wine to win a prize for the most correct answers. On anothe_r occaslon,
a picnic, all the revelers got themselve's up in full 'med.levlal rag,
played on lutes and ate roast goat—theirs being a historical experi-
ence, one department of the college experience. For those whoareinit
for this kind of action, the university is less a house of knowledge than

a fountain of youths.

Max Weber, consolidating his powerful comprehension of ipdus-
trial society and looking ahead, perhaps to the present day, warned:

No one knows yet who will inhabit this shell [of industrial capitalism]
in the future: whether at the end of its prodigious development .there
will be new prophets or a vigorous renaissance of a%ll thO\.lghtS and ideals
or whether finally, if none of this occurs, mechanism will produC(? only
petrification hidden under a kind of anxious impo'rtance. According to
this hypothesis, the prediction will become a rFalxty.for the lgs? men of
this particular development of culture. Specialists without spirit, liber-
tines without heart, this nothingness imagines itself to be elevated to a
level of humanity never before attained.'®

This mentality that Weber anticipated with great clarity and pre-
cision has become more or less “offical” in political and bureaucrauc
circles, among “the last men of this particular development of cul-
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ture.” While it continues to inhabit traditional fortresses of ;
it is also clear that an alternate, postindustrial kind of mind is beg;
ning to emerge in the interstices of modern culture.

Lewis Mumford discerned a dimension of this mind in the ﬁg(ﬁ.
of Albert Schweitzer: '

In philosophy or theology, in medicine or in music, Schwej
talents were sufficient to guarantee him a career of distinction: as on
the eminent specialists of his time, in any of these departments,
success would have been prompt and profitable, just to the extent
he allowed himself to be absorbed in a single activity. But in order
remain a whole man, Schweitzer committed the typical act of sacrifi
for the coming age: be deliberately reduced the intensive cultivation of any o
field, in order to expand the contents and significance of bis life as a whole .

yet the result of that sacrifice was not the negation of his life but j
fullest realization. . . .20 .

This emerging modern mind is bent on expanding its repertoire o
experiences, and on an avoidance of any specialization that threaten
to interrupt the search for alternatives and novelty. (This can be
contrasted with the mind of industrial man, being in certain of it
particulars a reaction against specialized and linear industria
processes.) Tradition remains embedded in modernity but in a posi
tion of servitude: tradition is there to be recalled to satisfy nostalgi
whims or to provide coloration or perhaps a sense of profundity for a’
modern theme. There is an urgent cultivation of new people, new*
groups, new things, new ideas, and a hostility to repetition: a built-in
principle of escalation in every collective work from war to music,
There is a desire for greatly expanded horizons, a search for the
frontiers of even such familiar matters as domestic relations. Finally

there is everywhere, including in our sociology, a repressive encir-

cling urge, movement or idea that everyone ought to be coming
together in a modern moral consensus.

THE WORK EXPERIENCE

Leisure is constructed from cultural experiences. Leisure and cul- -
ture continue to exist at a slight remove from the world of work and
everyday life. They are concentrated in vacations, amusements,
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d religious observances. This ritua m ¢ !
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> worI aa f}':ne early essay on “Culture, Gem}lne and S_P“r'lo‘:}sl
oclety- Eich though available, has received too little attention in the
924], which, the linguist Edward Sapir wrote:
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greater her natural endowment.

The mechanization Sapir stresses is only a part of the problem.

| Industrial society elevates work of all kinds to an unprecedented level
n
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sociological antiquities. o e
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extreme Specialization and fragmentation of tasks in the indus ' al clement, nevertheless: they are called jet setters and Beautiful
process, the job did not function to integrate its holder into a syntheti: eople. : .. ) . i

social perspective, a world view. As a solution to the problem The “class struggle,” instead of operating at the level of history, is

rating at the level of workaday life and'its opposition to culn}llre. !n
}?: place of the division Marx foresaw is an arrangement w :‘rfllxn
music, sports, church, political scandal and other collective djve; orkers are displayed, and other_wor'kers on the other. Sld'e [(: '1:
sions. Among these diversions js found a cultural production ¢ ulture barrier watch them for the'lr enjoyment. Mode;n:;y ls‘b; :ian
curious and special kind marking the death of industrial society and g up the “leisure class,”. capturing its fragmendts and distri dasg
the beginning of modernity: a museumization of work and work i them to everyone. Worl.< in the modem. worl.d c;t;s fnotd turn o
relations, a cultural production I call a work display. : gainst class so much as it turns man against hlfnse f, fun ament bZ
Examples of work displays include guided tours of banks, ¢ ividing his existence. The-modem mdm.dual, ifhe is to app:ar ;his
telephone company, industrial Plants; the representation of cowbe human, is forced to forge his own synthesis between his work an
and construction workers in cigarette advertisements; the chapters culture.
Moby Dick on whaling, etc. Both machine and human work can be! :
displaced into and displayed as a finished product: a work. Grap
Coulee Dam on the Columbia River in Washington State s th
greatest work display of all, both in the sense of the work it does whil
the tourist is looking on, and in its being a product of a mighty huma
labor. (Grand Coulee is also fittingly the tomb of some workers wh

universality of work relations—or as this is represented through their
own work (from which they are alienated), but as it is revealed to them
at their leisure through the displayed work of others. Industrial elites
were inarticulate when asked to explain the place and meaning of.
work, responding only with an abstraction: money. Today, the mean-
ing of work of all types is being established in cultural productions.

socially important classes. In prerevolutionary societies such as ou
own, there are subproletarian
And one by-product of the worker revolutions around the world is th
creation of a sterile international class of displaced monarchs

and ex-puppet dictators, numerically unimportant but a visible cul




