   Interpreter Resources

· Interpreter Services at NY Presbyterian Hospital:                        (212) 305-9607                          

· Service provides Sign Language, Spanish, and French interpreters in person and by phone.

· Pacific Interpreters 

· Professional interpreters, over 100 languages.

· Phone number and access code printed on cards available at each ACNC site.  Need to identify yourself as caller, identify your site, and give site-specific access code.

  How to Work with an Interpreter 

  I. The Pre-Visit






· Encourage the interpreter to meet with the patient before the interview; when possible meet with the interpreter yourself ahead of time.

· Direct the interpreter to sit next to and slightly behind the patient.

· Establish the context and nature of the visit.

· Ask the interpreter if they have any concerns that they want to share with you before the visit.

II. The Visit

· Introduce the interpreter formally at the beginning of the interview.  

· Direct questions to the patient, not to the interpreter unless they are meant for the interpreter.

· Speak in short phrases.

· Avoid technical terms, abbreviations, professional jargon, and idioms.  

· Encourage the interpreter to translate the patient’s own words rather than paraphrasing or omitting information.

· Watch the patient’s nonverbal communication.

· Be patient.  An interpreted interview takes longer.

