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Katrina incapacitated 1,477 cell towers, 3 million land phone lines and thirty-eight 911 call centers. In the days immediately following the flood, spray paint, personal contact and bottled messages were the city's primary means of communication.
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Driven to their rooftops by the rising water, many residents waited under the hot August sun and without food and water. For days, they watched as helicopters passed overhead.

Series One: Six photos

KATRINA'S COMMUNICATION BREAKDOWN

Nothing but dead air and dial tones despite so many options
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Series Two: Six photos

INTEROPERABILITY


        One nation, state and city's failure to communicate
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