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BC-STV Referendum Voter Survey 

Manual for Enumerators 

 

Introduction 

We are glad that you will be participating in our project on voting in the BC STV referendum. This is 

an excellent opportunity to get first hand research knowledge by directly working on a political 

campaign and we are sure that you will find it a rewarding experience.  

This short manual provides key information about your role as enumerators on the project.  It 

provides a brief overview of the project and the people involved and an overview of the daily tasks 

you will be expected to perform. The manual should be your first point of reference for any 

questions you might have. 

Who We Are 

We are a group of academics who are interested in understanding political decision making.  Daniel 

Rubenson is from Ryerson University, Toronto, Macartan Humphreys is from Columbia University in 

New York and Torun Dewan is from the London School of Economics.  Stewart Prest is a PhD student 

at UBC; Stewart is in charge of coordinating the enumerator team and will be available for advice 

and should any problems arise.  His phone number is (604)908-9770, and his e-mail is 

sprest@interchange.ubc.ca. Macartan and Daniel will be undertaking the training on the training day 

on March 16
th

 and will be available during the evaluation.  Torun will be joining on March 18
th

. They 

can all be reached by email at any stage (Daniel Rubenson <rubenson@ryerson.ca>, Torun Dewan 

<t.dewan@lse.ac.uk>, Macartan Humphreys <mh2245@columbia.edu >).  

Overview of Project 

The purpose of this project is to conduct a survey to better understand the opinions of British 

Columbians with respect to the upcoming referendum on Single Transferable Vote (STV). 

Specifically, we hope learn about how people in specific areas of the Lower Mainland view the 

initiative, whether they intend to vote in the referendum and, most importantly, what factors 

underlie those choices.   

A simple way to address these issues is to administer a survey of respondents, to ask them specific 

questions about what they think, and how they came to their decisions.  A key part of this research 

design however is that we will be coordinating our research with the Yes campaign for the STV 

referendum (described in the next section), which will be canvassing in the area around about the 

same time; this gives us some indication of the types of information respondents have been exposed 

to and give a better handle on what influences votong decisions. 
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Your Day  

On each day you will be working in a different neighbourhood of the city. You will be provided with a 

map, a list of addresses you will need to visit, and a set of survey forms that you will fill in.  We 

anticipate that each survey will take around 10-20 minutes to administer on the doorstep. Including 

travel you should anticipate that this part of your work will take 4-4.5 hours per day. In addition you 

will need to enter your data electronically each evening; you should allow at least 1 hour for that 

(although we expect this will go much faster once you get the hang of it). 

At the start of each day in the neighbourhood you are visiting, you will be given a list of 12 

addresses. Next to each address on your list you will be instructed as to whether you should seek to 

speak with a male or female respondent   

• Important: You are not to survey any other addresses than the ones you will be given – do 

not substitute other household if the respondents are not home.  You are not to trade 

your day’s work with another enumerator. If you do, it will deviate from the 

randomization scheme for the survey, which is crucial to the process of validating our 

survey results.  

At each address where you get a response you should introduce yourself and ask for consent. The 

script for your introduction is written at the top of each survey form.  You should memorize this part 

of the script before visiting your first household: 

Hello, I am undertaking a survey on behalf a research team from Ryerson, Columbia and LSE universities. 

We are trying to understand attitudes of people in British Columbia towards the upcoming referendum on 

the way that British Columbians elect their representatives. There are only 20 questions and we estimate 

that the survey will take approximately 10 minutes. This is an anonymous survey. I do not need to ask or 

record your name, and while I have your address, this information will not be associated with your 

responses. However, if you agree to it we would also like to follow up with a very short telephone interview 

after the referendum; if you agree to that then I would need to record your telephone number and your 

name (first name is enough). Please know that you do not have to answer any questions if you don’t want 

to and you can stop this interview at any stage if you wish to. Are you willing to take part in this survey? 

It is very important to understand that participation in the survey is entirely voluntary; and individual 

is not required to take part, or to answer any specific questions. And they can stop at any point they 

like. 

If you are unable to make contact with the right person (i.e. a resident of the household of voting 

age is of the correct gender but is not available during the day) then you should ask the person you 

are talking to if they are willing to take the survey. If they are willing, you should administer the 

survey asking each question in the order that they appear on the question sheet.  

• Important:  Make sure that you fill in a survey form for each household that you visit, 

including those where you are unable to obtain a response. 

• Important: Make sure that you have a complete form for those households where you do 

get a response.  
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Data Collection 

There are two steps to the data entry process; the first involves collecting the data at households 

and entering this data on the survey forms which will be provided; the second involves transferring 

this data into an electronic format. 

Collecting the data.  At each household you visit you will record the responses by entering the data 

on the form.  It is very important that you fill in the top part of the survey form for each household 

you visit. You will be given an enumerator ID number which you should enter on all your survey 

forms. The information on the Riding and Voting Area will be provided on your list of addresses and 

must be entered for each form. Each house corresponds to a Survey ID and this must be entered for 

each form. If you do not receive a response at a particular household then please indicate the reason 

from the menu at the top of the survey form. 

• Important: we want to maximize the survey response rate – the more responses we get, 

the stronger the resulting analysis will be. Consequently, we require that you visit a given 

household at least three times in the day, with at least 30 minutes between each visit, 

before recording it as a ‘non-response’. 

• If you record a non-response you should also record how many times you called on the 

household. 

 

Description of Survey Questions 

Question 1 asks the respondent whether they have heard of the referendum on the electoral 

system. If the respondent initially answers “no” to Q1, then you should try giving them prompts to 

help them understand what you are asking about. Amongst others you might try: 

1. It has been on the news this morning  

2. the system being proposed is called STV 

3. Some people are trying to change the way votes are counted in BC 

4. They held a previous referendum on the same issue a few years ago 

If the response to this question is still no then you will not be able to ask all the questions in the 

survey. Specifically, if the answer to Q1 is no, then you only ask the questions marked with an 

asterisk (*). If the answer to Q1 is yes, then ask every question on the survey form.. 

Questions 2-6 are straightforward, asking for a response from 2-4 categories. Question 2 is starred 

(*) to indicate that it is a question you should ask to a respondent even if he or she does not respond 

to any of the prompts to question 1. 

For these questions the “very likely” response includes all strong preferences including “certain” (eg 

certain to vote). The “likely” response is used for weaker preferences that may include marginally 

stronger than indifference. As a heuristc one might think of “likely” as 50-75% probabilities and “very 

likely” as 75=100% probabilities. 
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Q5 is one of the most important questions on the survey and it is critical that it is asked correctly. 

Note that for Q5, there is a small discrepancy between the language of the question and the 

potential responses. While the question asks who they will or would vote for, the answers 

correspond to different intensities of feeling regarding that intention. These are gathered as follows. 

You first ask how the subject expects to vote. If they indicate that they are really not sure, or are 

generally undecided, you should follow up by asking which way they are leaning – are they leaning in 

towards a yes or a no.  For example if they are being unclear in their response but seem to be more 

inclined to vote for than to vote against, you could follow up by asking: so I can put you down 

leaning toward for? If instead they say that they expect to vote for (or against), you should follow up 

to ask if they are certain of their position and select an answer accordingly. In all cases tell 

respondents that you can mark them as “likely”, leaning towards”, “leaning against” and 

“unlikely” and confirm with them the answer that you will be marking. 

• Special Codes: For a number of question the survey form only allows a limited set of options, 

survey monkey will allow you to code “other” three different ways – not applicable (N/A), 

don’t now (DK), and refused to answer (RF).  If the response to the question is “other”, 

please make a write-in note of which one of these three categories best applies, and code it 

accordingly online. However, please note that a response of “other” is not encouraged, so 

do your best – without influencing or instructing the respondent – to probe for one of the 

first three responses using follow-up questions. 

Question 7 elicits information from responses to various arguments that may be used in favour of 

STV. This question is a little more involved as you will ask the respondents to grade their views on a 

strongly agree to strongly disagree scale. The respondent may not answer the question by clearly 

placing their views in one of the categories available. Please press them to do so in the same manner 

as for question 5. As with question 5 tell respondents that you can mark them as agreeing strongly, 

simply agreeing, simply disagreeing and disagreeing strongly and confirm with them the answer 

that you will be marking.  

Question 8 asks the respondent to give a single response indicating which of the arguments you 

have read to them in Q7 they feel is the most important. You should provide them with a quick recap 

of the arguments to help them answer this question.  

Question 9 asks the respondent to give a view on how broad the support is for the `yes’ and the `no’ 

campaign within each party.   The respondent should choose response 1 or 2; and response 3 or 4; 

and response 5 or 6. 

Question 10 first asks the respondent whether they recognise the name of individuals associated 

with the campaign and evaluates how the respondents feel about the individual.  

• Important: The individuals “X” and “Y” are exactly those that are listed on your daily form. 

It is very important that you ask about the right people in the right order.  

Note that the data entry structure is slightly different than for previous questions. It is in tabular 

format: in each cell entry you record the answer to the question with respect to that particular 

name. For example 
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Q 10 Do you know who X (Y) is? 

X: �
0
 No          �

1
 Yes 

Y: �
0
 No          �

1
 Yes 

 

This data should be collected by doing the first row first and then the second row. It also asks them 

to evaluate the position of these individuals relative to the respondent’s own preferences and to 

evaluate their knowledge of the issues. For Q10v you should record whether the answer refers to 

campaign literature (flyers, websites etc) or other sources (eg news or radio programs). 

Note that, for each of the personalities, you will ask questions 10ii, 10iii, 10iv, and 10v only if the 

answer to 10i is yes. (10ii-10v are marked with a double asterisk (**) to indicate this on the survey 

form). 

Question 11 asks whether they or others in the household have been contacted by the campaign. If 

they answer that they have you should follow up by asking whether they support STV or not and tick 

the appropriate box, and similarly if they answer no.  Note that it is possible that both they and 

others in their household have been contacted by people arguing in favour of reform and so you 

made need multiple entries.  

• TIP: Any time that multiple responses are possible, the response options will be marked 

with squares. For questions that allow for only one response, the responses are marked 

with circles. 

Questions 12 asks if they voted in the last referendum and how they voted. If they can’t remember 

the last referendum you can remind them of when this was. Note that this question is marked with 

an (*), so this question is asked even if the answer to Q1 is no. 

Qs 13-18 ask for background information on the respondents. They are all marked with (*) indicating 

that you should ask them even if the answer to Q1 is no. 

Do not ask Q13 – simply mark the response down yourself. 

For Q15 the respondent should choose the one answer that best describes their occupational 

situation. [Should there be ambiguity, mark as unemployed if the individual is working less than full 

time and is seeking full time work] 

For Q16 on education level, option four only applies to those who have completed a university 

degree; they should choose the option that best describes their situation 

For Q18, respondents can select all responses that apply to them. This question is asked in an open 

manner and you are asked to code into the response categories. IF you are unable to code in this 

way, make note of the response given and enter this as a “write in” in survey monkey. 

Question 19 asks for which party they will vote at the provincial election. 
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Q20 asks if the respondent can name the current Minister of Finance in British Columbia. Write 

down the answer that they provide. When you code the response electronically however, you will 

code it as either correct or incorrect (the correct answer is Colin Hansen).  This is a sensitive 

question, as it tests respondents’ knowledge. It is also a fairly hard questions. Be sure to not give any 

sign of whether you approve of their ability to answer it. 

“Q 21” (the last question in the form; it is not numbered) asks whether respondents are willing to 

take part in the follow on survey. Remember to provide them with the details of the survey if they 

say yes. Record their response and, if they answer yes, record whatever contact information they 

provide (e-mail account or phone number) 

 

Special note on write-ins and special responses: 

• At any stage when respondents give an answer that you are not able to “fit” into the 

categories provided you can take note of the responses and report as a “write-in.” Be sure in 

all such cases to link the write-in to the survey ID number and to the question number. 

 

Electronic entry of the data.   

At the end of the day you must enter the data from the survey sheets in electronic format. The 

software you will be using is called SurveyMonkey and you can access the form at 

https://www.surveymonkey.com/s.aspx?sm=9TVofeim4s6invPlne3Rlg_3d_3d 

You will need to be given a username and password that will allow you access the database. You will 

then be able to enter the data you have gathered on each of the respondents. Remember that it is 

very important that you enter the details at the top of each form in particular the Survey ID. 

Each evening you will enter your data by completing 12 separate forms, one for each of the manual 

surveys you have administered. Full training will be provided at the training day. 

 

Training Day 

A training day will be held on March 16
th

 at St. John’s College at the main UBC campus. You must all 

attend the training day where you will be given full information and training on surveying skills and 

data entry. You will also be instructions on how to code data on the surveymonkey website.  We will 

also go over scheduling, contract terms, and answer any questions you may have. 
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Last Words 

We hope and expect that all will run smoothly and that you will be able to complete your daily tasks. 

There are a number of problems that may unfortunately arise.  

• If for whatever reason you are unable to turn up for work on a given day, or to complete 

your assigned interviews, you must contact Stewart asap so that we can make 

arrangements.  

• You should also contact Stewart if for any reason you are unable to enter your data on 

Survey Monkey each evening; leave your contact details and the nature of the problem and 

someone can contact you.  

• You should also make us aware of any doubts you may have about any of the data you have 

collected. And do not hesitate to contact us if there are any parts of this protocol that you 

have doubts about! 


