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Introduction

Surveys (or questionnaires) provide a speedy and economical means of determining facts about peoples’ knowledge, attitudes, beliefs, expectations and behaviours. They are widely used in research about patients and health care providers. Sir Ronald A. Fisher, one of the great statisticians of the past century said, “Nature will best respond to a logical and carefully thought out questionnaire; indeed, if we ask her a single question, she will often refuse to answer until some other topic has been discussed.” This module will address the development of a survey tool and survey administration.

Objectives

You will be able to:

· Determine whether a survey design is suitable to answer the research question

· Choose the most appropriate and feasible method of administration

· Select an appropriate sample size

· Establish a sampling frame and choose a random sample

· Write suitable questionnaire items

· Choose and appropriate format for a questionnaire tool

· Identify sampling and non-sampling errors

· Know what types of statistical analyses are possible

Key Concepts

· Construct a survey tool (questionnaire) that properly addresses the research questions

· Determine how to administer the survey to get a valid and large enough sample of responses

Activities

· Determine whether survey design is appropriate to answer the research questions

· Create a survey tool by writing items and/or locating relevant existing questionnaires

· Set up a method of survey administration

· Establish a sampling frame and select a random sample

Tool

Online survey creation (free):  http://www.surveymonkey.com/Pricing.asp 
Quicklinks

On this Extra Resources page you will find several PERC surveys – both protocols and the actual surveys.  All brought to you by the kind folks at CHEO.

http://www.columbia.edu/~mvp19/RMC/M4/ExtraMaterials.htm
There are many Internet sites with advice on survey design, question construction, sampling methods, etc. Typing the keywords “designing survey questions” into Google gives about 3 million hits! Here are a few useful sites.

http://www.statpac.com/surveys/
http://www.statpac.com/surveys/sampling.htm
http://www.isixsigma.com/library/content/t000702.asp
Task Checklist

1. Prepare a draft survey tool using SurveyMonkey
2. Establish the sampling frame

3. Develop the protocol for how to reach the prospective respondents, how to receive completed surveys, and how to maximize response rate

4. Articulate the potential limitations and sources of bias

